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| have assumed charge as the Chief Commissioner, Customs & GST,
Hyderabad Zone, yesterday evening (with additional charge as Chief Commissioner,

Customs & GST, Visakhapatnam Zone). In due course | will be interacting with each
of you.

2 Meanwhile, this letter is just to say that it will be my endeavour to accord high
priority to the resolution of all the bonafide grievances of all officers and staff. At the
same time, | would expect each of you to give your best for furthering the
department’s overall objective of maximizing taxpayer facilitation at the present

juncture when we have been tasked with the successful implementation of the
historical GST.

8 We would shortly be outlining a comprehensive action plan for the year,
covering various aspects of our work and the expectations from us. Please feel free
to send your inputs/ideas in that connection.

All the Officers & Staff of
Hyderabad Zone & Visakhapatna
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