OFFICE OF THE COu iSSIONER OF CENTRAL TAX
AUDIT-1i ,iMISSIONERATE
1-98/B/20, 21: ATITATITEE, 3 (TASSE, HATETLY, griewiadl, §3«Te-500081
1-98/B/20, 21: SANVI YAMUNA ~RIDE, KRITHIKA LAYOUT, MADHAPUR,
hiiLCH CITY,
HYDE ?ABAD -500081
E-Mail ID: cgst.hydaudit2@gov.in

vt AMBLE

Under Section 19(1) of the Kight to information Act, 2005 the applicant, if
aggrieved by this order, can prefer an appeal within thirty days from the receipt of
order to the First appellate authority i.e. Sri. S.Sathish Kumar, Joint Commissioner,
Central Tax, Audit-Il Commissioneraic, Office of the Commissioner of Central Tax,
Audit-1l, Door No.1-98/B/20,21, Kritiiing Layout, Madhapur, Hi-tech City, Hyderabad
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daqrE1g-500081

Date: .02.2026

ORDER N0.113/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CPIO,
Audit-1I Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri ADARI ANIL
KUMAR, 18-967, BESIDE SHIVANI SCHOOL OLD CAMPUS,
BESIDE STREET OF, MIRYALAGUDA, Pin:508207 - Reg.

###

RTI application with Registration No. CECHZ/R/T/26/00034/7
dated 19/01/2026 was filed by Sri ADARI ANIL KUMAR under Right to
Information Act 2005, which was received online in this office. The said

application was received in this office from the Chief Commissioner office



-

Hyderabad Zone, directing us to provide in formation pertaining to the

II Commissionerate directly to the Applicant.

Rudit -

In this regard, the reply to the RTI application is as under:

~ REPLY

INFORMATION SOUGHT
Whether the above educational
qualifications are sufficient lor
registration as a GST Practitioner under
applicable GST rules
Eligibility criteria and conditions required
for registration as a GST Practitioner
Whether a registered GST Practitioner is
permitted to file GST returns on behalf of
multiple taxpayers including traders
exporters and service providers
Scope of activities permitted to he
performed by a GST Practitioner including
return filing refund application a~ 'it
assistance and compliance support
Whether a GST Practitioner is permitte to
file GST returns for export related suppi' s
zero rated supplies and LUT transactin: -

Whether a GST Practitioner is allowe ! (o
represent a taxpayer before (ST
authorities and officers
Whether any restrictions are applicnh'» ~n
charging professional fees by r
Practitioners
Responsibilities and liabilities of a ™ °T
Practitioner in case of incorrect recfi'n
filing or non compliance
Whether GST Practitioner registratin» is
valid across all states in India

. Whether a GST Practitioner is permitf- tn

provide services independently wi t
association with a CA CMA or Advoca!

The information and other details
sought for are available in Public
Domuain (gst.gov.in)




e
11.

Copies of
! L) . /_‘__}
o relevant notifications rules

c )
ulars or guidelines issued by CBIC

Practiti ; .
and functions. oner registration

)
w\”‘wﬁ

(S. SURESH KUMAR)
(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri ADARI ANIL KUMAR, 18-967, BESIDE SHIVANI SCHOOL OLD
CAMPUS, BESIDE STREET OF, MIRYALAGUDA, Teleghana
Pin:508207 (Mail-ID- esearcheradarianilkumar@gmail.com)

2. Copy submitted to: The Assistant Commissioner of GST & Customs
(CPIO)

3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)




OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT- II COMMISSIONERATE
, $aAT2-500081

1-98/B/20, 21: GT=HAYATITES, FRTRAAIE, AT, FrEHRAET
1.98/B/20, 21: SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, MADHAPUR,
HITECH CITY,

HYDERABAD -500081
E-Mail ID: cgst.hydauditi.’@gov.ln

PREAMBLE

Under Section 19(1) of the Right to information Act, 2005 the applicant, if

aggrieved by this order, can prefer an appeal within thirty days from the receipt of
e First appellate authority i.e. Sri. S.Sathish Kumar, Joint Commissioner,

order to th
Central Tax, Audit-Il Commissionerate, Office of the Commissioner of Central Tax,
Audit-1l, Door No.1-98/B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad

— 500 081. T &1 FAFR fAfAT=, 2005 FY RT 19(1) F dgd TAcH, IT¢ 30
e Sufa &, @Y amder ) Wit & o Rat & sfiaw wuer ardiehy witsdt &
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FIFATE, GXATST Fa% 1-98/d1/20,21, FlawT ANSE, AT, gseE A,

SaE1g-500081
Date: .02.2026

ORDER NO.114/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CPIO,
Audit-II Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri Santosh S Khabiya
C 18 ARIHANT NAGAR SINDHI COLONY, JALNA ROAD NEAR

JAIN TEMPLE, AURANGABAD, Pin:431001- Reg.

##4#

Please refer to the following RTI applications filed by you under
RTI Act, 2005 through online portal and transferred to this office
under sub-section 6(3) of the RTI Act, 2005 for taking further action

at this end:-



Date of filing

I Sl.No ’ Registration Number
e | CcECHz/R/X/26/00004/8 27/01/2026
[ 2 [ cEcHz/R/X/26/00005/8 27/01/2026

In this regard, the reply to the RTI application is as under:
F INFORMATION SOUGHT REPLY

5. Reward Disbursement Process & Grievance
Redressal:

A. Specify the step-by-step procedure and
stipulated timelines for processing And
disbursing rewards to eligible informants on
actual Recovery basis.

B. Provide pan-India data for the last 5 years on:
(i) Total reward claims processed,

(ii) Average time taken for disbursement from
the date of claim,

(iii) Primary Reasons for delays, if any.

C. Detail the grievance redressal mechanism
available to an informant if a reward Is unjustly
denied or excessively delayed, including the
process to escalate the Matter if higher
authorities are unresponsive.

6. Internal Vigilance & Oversight:

A. Provide details of the internal vigilance wings,
audit committees, or oversight Bodies
specifically tasked with monitoring the handling
of informant complaints And ensuring
adherence to protocols.

B. Share statistics on penalties imposed on
officers for misconduct directly related To the
mishandling of informants or their complaints.

NA

7. Whistleblower Protection Policy:

A. Provide a copy of the official whistleblower
protection policy applicable to the CBIC, GST,
and Customs departments. If no separate policy
exists, provide the Relevant rules/office
memorandums governing whistleblower
protection, Anonymity, legal aid, and interim
relief




8. Inter-Agency Coordination for Protection:

A. Detail the SOP for coordinating with extel:nal
lJaw enforcement agencies (like

Police) to ensure immediate protection for an
informant when a threat is Reported.

9. Public Awareness & Data Security:

A. Provide details of any campaigns, dedicated
portals, or helplines operational to Educate
potential informants on secure complaint
submission and their rights.

B. Outline the technical and administrative
measures employed to secure both Digital and
physical records related to informant
complaints and identities. ’

10. Compensation for Harm:

a. Provide the official guidelines or policy
framework for compensating informants

For losses (legal costs, security expenses, etc.)
incurred due to proven Departmental negligence

or failure of protective protocols.

///’T;\’QTM

(S. SURESH KUMAR)

(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri Santosh S Khabiya C 18 ARIHANT NAGAR SINDHI COLONY,
JALNA ROAD NEAR JAIN TEMPLE, AURANGABAD, Pin:431001

(Mail-ID -santosh_khabiya2007@yahoo.co.in)
‘2. Copy submitted to: The Assistant Commissioner of GST & Customs

(CPIO)

3. Chief Commissioner Office, Hyderabad.

(By Email.ccehyd@gmail.com)
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OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT- II COMMISSIONERATE
§ .500081

1-98/B/20, 21: Ar=AgATIEE, FAFAIZ, HETIL, grEewfadt, RaTTATs
1-98/B/20, 21: SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, MADHAPUR,

HITECH CITY,
HYDERABAD -500081

E-Mail ID: cgst.hydaudit2@gov.in

PREAMBLE

Under Section 19(1) of the Right to information Act, 2005 the applicant, if

aggrieved by this order, can prefer an appeal within thirty days from the receipt of
Sri. S.Sathish Kumar, Joint Commissioner,

order to the First appellate authority i.e.

Central Tax, Audit-ll Commissionerate, Office of the Commissioner of Central Tax,
Audit-Il, Door No.1-98/B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad
_ 500 081. FEAT F1 fOFHR FfAfATH, 2005 £1 4T 19(1) & g IdeH, I T
FRU T ARTE, Sy amaer Y wifey @ N At & it oA

Fwer dier #T @FaT & A dfed  FAMGR, g, AT F, AT
FrgFATAE, SIar ax 1-98/d1/20,21, FiAHT AHIE, AU, grgew A,

$2q1a1g-500081
Date: 25.02.2026

ORDER NO.1 15/2025-RTI

Suresh Kumar, Assistant Commissioner &

(Order Passed by Shri S.
Audit-1l Commissionerate, Hyderabad)

CPIY,

Sri Sundarankrishna,

RTI Act, 2005- Application filed by
Pin:800008-

SUB: -
Boaring Road, Patna City,

A-45/4 Krishna Puri,
Reg.
H#HH
lications filed by you under

r to the following RTI app
d transferred to this office

online portal an
of the RTI Act, 2005 for taking further action

Please refe
RTI Act, 2005 through
under sub-section 6(3)
at this end:-



Sl.No ' Registration Number
1 CECHZ/R/T/26/00155/6
L 2 ) CECHZ/R/T/26/00168/6

In this regard, the repl
J INFORMATION SOUGHT
l
| 1. Year-wise number of cases in which rewa
| were sanctioned to employees/ofﬁcers in
your office/formation during the following
financial years:
o 2022-23
o 2023-24
|0 2024-25
| 0 2025-26 (up to December 2025)

rds

2. Year-wise number of cases (out of the cases
mentioned in Point No. 1) in which the
sanctioned reward amount was actually paid to
the employees.

’3. Year-wise number of cases in which the
sanctioned reward amount was not paid /

not credited to the employee’s account, wholly
or partially.

4. Reasons for non-payment of reward to
employees, case-wise or category-wise, such as:
o Administrative delay

o Non-availability of funds

o Pending approval at any level

o Objections raised by audit/vigilance

o Superannuation/retirement of employee

o Any other reason (please specify)

5. Procedure/process prescribed under CBIC
rules, circulars, or instructions for:

o (a) Disbursement of sanctioned rewards to
serving employees

o (b) Disbursement of sanctioned rewards to
retired/superannuated employees

Certified copies of the relevant
rules/circulars/instructions may kindly be

provided.

y to the RTI applicati
e

Date of filing
11/02/2026

17/02/2026 _—_\

on is as under:

REPLY

NIL for points from 1 to 7




[ 6. Details of :
cases w ake L. s
cases ™ here rewards Wern oy th? department in
Paid to tp € sanctioned but

€ co
oF ncer s
°n°W~up mechanisrrrlned employees, including:

concerneqd section/authority

O Ste
Ps taken to release pending payments

7.
1-eerhether any monitoring or grievance-
essal mechanism exists within the

department to address non-payment or delay in
Payment of sanctioned rewards:
o If yes, details thereof

o If no, reasons for the same |

(S. SURESH KUMAR)
(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri Sundarankrishna, A-45/4 Krishna Puri, Boaring Road, Patna City,
Pin:800008

(Mail-ID - sundarankrishna76@gmail.com)

2. Copy submitted to: The Assistant Commissioner of GST & Customs
(CPIO)

3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)




OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT- II COMMISSIONERATE
1-98/B/20, 21: ATIRATITEE, FIAFTAAGE, ATETIL, BTEHALI, 221a13-500081
1-98/B/20, 21: SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, MADHAPUR, HITECH
CITY,
HYDERABAD -500081
E-Mail ID: cgst.hydaudit2@gov.in o
PREAMBLE

Under Section 19(1) of the Right to information Act, 2005 the applicant, if
aggrieved by this order, can prefer an appeal within thirty days from the receipt of order
to the First appellate authority i.e. Sri. S.Sathish Kumar, Joint Commissioner, Central
Tax, Audit-1l Commissionerate, Office of the Commissioner of Central Tax, Audit-Il, Door

No.1-98/B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad — 500 081. =T
T 3T YR, 2005 Y 4R 19(1) ¥ T8 Wi, AR 39 IR FAVAE, A
e Y 9IS A ot Rt & e s el iR & Fwet i T e 8-
A WRE IWER, oW, AT &, HRen HYFAET, AT AW 1

98/#1/20,21, FTATFT F3T3C, ATUTR, FTEH ALY, BeT11E-500081
Date: 05.03.2026

ORDER NO.116/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CPIO,
Audit-II Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri Hemlata,41
Bhuvneshwari Vatika Vistar D ,Meenawala, Sirsi Road, JAIPUR,

Pin:302012- Reg.

# # #

RTI application with Registration No. CECHZ/R/T/26/00123/8 daled
09/02/2026 was filed by Smt/Ms. Hemlata under Right to Information Act
2005, which was received online in this office. The said application was received
in this office from the Chief Commissioner office, Hyderabad Zone, directing us

to provide information pertaining to the Audit -1l Commissionerate directly to the

Applicant.



In this regard, the repl

| INFORMATION SOUGHT

'Kindly provide the Number of employees
of CBIC who have been permitted to
enrolling in L.L.B without study leave.
The information have to be provided from
each commissionerate/ Customs Zone.
Hence it is requested to transfer the
application to all CBIC
commissionerates. It is further requested
that additional fee, if any required must
be sought online through RTI portal only
and the information also should be
| provided online through RTI portal only

y to the RTI application is as under:

~ REPLY

Please find the file
attached.

J

Ap\

(S. SURESH KUMAR)

(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri Hemlata, 41 Bhuvneshwari Vatika Vistar D ,Meenawala, Sirs; Road
JATPUR, Pin:302012 (MaiJ-ID-hemagurjarjind(cygmail.cnm)
2. Copy submitted to: The Assistant Commissioner of GST & Customs

(CPIO)

3. Chiel Commissioner Office, Hyderabad. (By Elna“.CCChvdfu,;{majl.C()mJ
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OFFICE OF THE COMMISSIONER OF CENTRAL TAX
HYDERABAD - 1l AUDIT COMMISSIONERATE:

TRTAG - 1| AATIHET HgaTEy
1-98/B/20,2 1 HATYATIIES FiaTaNSe MUTR Rermare. & |

1-98/B/20,21: SANVI YAMUNA PRIDE, KRITHIKA LAYOUT: MADHAPUR:
HYDERABAD- 500081
Email 1D: cgsthydaudit2agov.in Telephone No: 040-2956204 |

Date: As e-signed.
To

The Assistant Commissioner (CPIOQ),
Audit-II Commissioncratc,
Hyderabad.

Sir,
Subject: RTI Act,

2005- RTI Registration No. CECHZ/R/T/26/00123/8
dated 09.02.2026 filed by Smt/Ms. Hemlata, Rajasthan -Reg.

Fokdek

Please refer to the RTI Application Re

g.No. CECHZ/R/T/26/00123/8 dated
09.02.2026 filed by Smt/Ms. Hemlata, Rajas

than.

The reply to the information sought by the applicant is furnished as under:
Point Information sought Reply
Point Kindly provide the Number of | Two officers are permitted to
No. 1

employees of CBIC who have been
permitted to enrolling in L.L.B
without study leave.

pursue LLB (after office hours)

during the period from
01.01.2025 to till date.

Yours faithfully,

(. SurydWdedpasid Reddy)

Assistant§gammassinney. (st )
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OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT- II COMMISSIONERATE
1-98/B/20, 21: aritagamee, Ffamraame, g, wErEtEd, fmmEs-500081
1-98/B/20, 21: SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, MADHAPUR,
HITECH CITY,

HYDERABAD -500081
E-Mail ID: cgst.hydaudit2agov.in

PREAMBLE /y&d@aaT

Under Section 19(1) of the Right to information Act, 2005 the applicant, if
aggrieved by this order, can prefer an appeal within thirty days from the receipt of
order to the First appellate authority i.e. Sri. S.Sathish Kumar, Joint Commissioner,
Central Tax, Audit-I| Commissionerate, Office of the Commissioner of Central Tax,
Audit-Il, Door No.1-98/B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad

~ 500 081. FaT 7 HTUFR rfdferaw, 2005 # 4T 19(1) ¥ e ¥, ol =w
amr#wﬁa%,mm&arﬁmﬁ#mFﬁﬁtaﬁmmmwmma¢
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HTIFCATErd, AT A4 1-98/d1/20,21, FfaFr A, AU, g R,
RET41E-500081

Date: 05.03.2026

ORDER NO.117/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CHIO,
Audit-II Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri Santosh S Khabiya,
C 18 ARIHANT NAGAR SINDHI COLONY, JALNA ROAD NEAR JAIN
TEMPLE, AURANGABAD, Pin:431001- Reg.

###
RTI application with Registration No. CECHZ/R/T/26/00116/8 dated

03/02/2026 was filed by Sri Santosh S Khabiya under Right to Information
Act 2005, which was received online in this office. The said application was

received in this office from the Chief Commissioner office, Hyderabad Zone,



- o e it Il
directing us to provide information pertaining to the Audit

Commissionerate directly to the Applicant.

In this regard, the reply to the RTI application is as under: e
_ INFORMATION SOUGHT _REPLY |

1. Official Contact Details & Duty Timings: f
For cach officer (designation-wise) in the GST

department, provide:

(@)  Official landline number allotted with a

confirmation of their ’

Working/non-working status as of 21.01.2026

(b) Official mobile number allotted (if any). ’

(c) Exact prescribed duty timings (in-time and out- '

time).

- Il any officer is not allotted a landline/mobile, |

provide reasons in writing,

2. Government Vehicle Usage & Public Waiting ‘
Time:
- Provide records/details of each officers availing ‘
government vehicle facilities '
For pick-up and drop. For points 1 to 10 please ‘
* Provide last 02 months data on average waiting time find the reply in the letter
for general public to meet ‘
Such officers, along with instances where public attached.
waiting exceeded 30 minutes due ‘
To officers’ late arrival/attendance. ‘
|
|
|
[

|
3. Functionality of Communication Channels: '
Provide last 02 months records of complaints
regarding non-functional J
Landlines due to General Public is unable to
Approach to Concern officer . ’
Provide written instructions/policies prohibiting
officers from using personal f
Mobiles for official communication and denying calls
o citizens. ’
Provide logs of calls received on official '
landlines/mobiles for the last six
Months, highlighting instances where calls were not '
attended or returned. ‘
|
)




4. Meeting Management:
- Provide last 02 months scanned copies of meeting
registers (with personal
Details redacted) showing:
(a) Agenda of meetings.
(b) Start and end time of meetings.
(c) Designations of officers altending.

Provide policy documents prescribing  the
maintenance of such registers.

S. Break/Food Timings & Public Waiting:

- Provide policy documents/rules allowing officers to
| take breaks/food at flexible
Timings.

- Provide last 02 months instances (with dates] where
general public waited due

To officers being on brealk/food in un officially timing.

6. Attendance & Movement Tracking:

Provide policy documents on maintenance of
movement registers and

Biometric attendance systems.

- Provide samples (redacted) of movement registers for
the last three months.




r e e e

|
7. Visitor Management System:

" Provide policy documents on visitor management
(FIFO or priority-based).

- Provide logs of visitors for the last three months,
highlighting:

(a) Designation/profile of visitors.
| (b) Waiting time.
| (c) Time spent with officers.

" Provide records of complaints regarding preferential

| treatment to high-profile
| Visitors and general public is waiting before attend the
| high profile visitors and
I

Officer meet first to high profile Visitor.

' 8. Complaint Filing Mechanism:

- Provide step-by-step process for filing complaints
| against officers for

Dereliction of duty.
‘ - Provide designated email IDs and authorities for

complaint submission.

- Provide statistics of complaints filed and disposed of

| in the last year.

' 9. Email Communication & Response Time:
| - Provide policy on acknowledgment and response
| timelines for emails from the
Public.
- Provide logs of emails received and responded / Not
responded to in the last
Six months.

Provide reasons for non-acknowledgment/non-
| response beyond prescribed
Timelines.

| [



[
oK

10. Action Against Non-Performing Officers:

. Provide details of disciplinary actions taken in the
last three years against

Officers for:

(a) Not following prescribed systems.

(b} Causing undue delays in public service delivery.
(c) Denying information/communication to citizens.

Provide copies of relevant orders/notices (with

personal details redacted).

M
(S. SURESH KUMAR)

(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri Santosh S Khabiya, C 18 ARIHANT NAGAR SINDHI COLONY,
JALNA ROAD NEAR JAIN TEMPLE, AURANGABAD, Pin:431001

2. (Mail-ID - santosh_khabiya2007@yahoo.co.in)

3. Copy submitted to: The Assistant Commissioner of GST & Customs
(CPIO)

4. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)
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HEI B Y Dl BIATC Rl IRl —I1 Hgdded
OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT -II COMMISSIONERATE
D.No. 1-98/B/20, 21, Y-l 41 U$S, Hiad! A3M3¢ glecd Rdl, HIUTR, grIame-
500081.
D.No. 1-98/B/20,21, SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, HI-TECH
CITY, MADHAPUR, HYDERABAD-500081.

Dated: As e-signed

To
The Assistant Commissioner (CPIO),

Hyderabad Audit-1I Commissionerate,
Hyderabad.

Sir,
Sub: - RTI Act, 2005 - Submission of information sought under
RTIA, 2005-Regarding

*kAhkw

The information sought for in respect of the application no.

CECHZ/R/T/26/OOII6/8 dated 03.02.2026 filed under RTIA, 2005 is
submitted here under.

In this regard, the point-wise reply in respect of Audit-II GST
Commissionerate is given below:

Point No. 1,3,4,9 - “The information sought is voluminous and not
maintained in a compiled form. Providing it as sought in the
application would disproportionately divert the resource of this office,
impacting its regular functioning. Therefore, in accordance with
Section 7(9) of the RTI Act, 2005, the information cannot be
provided in the form requested.”

Point No. 2 - This commissionerate does not have any government
vehicle.

Point No. 5,6,7 & 8: The relevant provisions are available in the
public domain.

Point No 10: The information sought by the applicant is not
available in this office.

Yours faithlelly=Digita|ly signed by

Sudheer Kumar Chee!
Date: 02-03-2026
13:35:43

(C. SUDHEER KUMAR)
ASSISTANT COMMISSIONER



