OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT- 11 COMMISSIONERATE
_98/B/20, 21: ATAAATITEE, FAFTAAIZ, HTHTIY, gregsiadl, gaars-500081
11-98 //B //20, 21: SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, MADHAPUR,
HITECH CITY,
HYDERABAD -500081

E-Mail ID: cgst.hydauditZ@gov.in

PREAMBLE

Under Section 19(1) of the Right to information Act, 2005 the applicant, if
aggrieved by this order, can prefer an appeal within thirty days from the receipt of
order to the First appellate authority i.e. Sri. S.Sathish Kumar, Joint Commissioner,
Central Tax, Audit-Il Commissionerate, Office of the Commissioner of Central Tax,
Audit-11, Door No.1-98/B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad

—500081.93?|T$r31ﬂwmﬁ'aﬂ,zoosa‘?rmw(l)aa'agr-rm,ﬂﬁsv
Wy & A §, aY gy Y wiftd & o Rt & sfia) was ardiela wferly &
areT 3 FT GFAT - o WIRd SAWGR, SMYd, HFE &, AT
HIqFaTerd, AT Ha¥ 1-98/d/20,21, FIAFT A3IE, AU, FeeF R,

2ETE1E-500081

Date: .01.2026

ORDER NO.108/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CPIO,
Audit-II Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri G.SANKARA REDDY,
PLOT NO.31 42-491/2, GAYATRI NAGAR STREET NO.6, MOULA
ALI, Pin:500040 Telangana- Reg.

#H#H

RTI application with Registration No. CECHZ/R/E/25/00162/9
dated 11/12/2025 was filed by Sri. G.SANXARA REDDY under Right to
Information Act 2005, which was received online in this office. The said

application was received in this office from the Chief Commissioner office,



; ining to the W
Z directing us to provide information pertaining Audit .
Hyderabad one,

ssionerate directly to the Applicant.

I] Commi o |
In this regard, the reply to the RTI application 18 a8 under
INFORMATION SOUGHT REPLY
-

1. Earlier CLTS working under all formations
Hyderabad zone CLTS Revoked on 03.07.2024.
instead of CLTS the Department introducing of
Outsourcing system of Housekeeping Services |
need information regarding Outsourcing system

ekeeping Services entire Hyderabad

of Hous
sone Commissionerate Division and range wise

Data.

2. | came to know some of the commission rates
and Divisions wantedly not introduced
Outsourcing system of Housekeeping Services
after CLTS employees revoked From july2024 to

till date. PLEASE FIND THE FILE

ATTACHED

3. | need proper information each
Commissionerate Division ranges wise how to
run the office without cleaning of office premises
from july2024 to till date.

4, The chief commissioner office received any
complaint from officials staff regarding without
cleaning of office premises for long time nearly

18 months.

5. If already introducing outsourcing system of
Housekeeping Services please provide the data

of formation and agency details.




f
Housekeeping Services please provide specific

not introducing outsourcing system of

valid reason for past 18 months.

If not Introducing outsourcing system of
Housekeeping Services what is the alternative
remedies or arrangements applied by the
Department officlals on their Commissionerate
Divisions ranges please provide specific valid

reasons and related correspondence.

q?\‘\wv{.

(S. SURESH KUMAR)

(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri G.SANKARA REDDY, PLOT NO.31 42-491/2, GAYATRI NAGAR
STREET NO.6, MOULA ALI, Pin:500040 Telangana (Mail-1D-

sankarareddy1979@gmail.com)

2. Copy submitted to: The Assistant Commissioner of GST & Customs

(CPIO)

3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)
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OFFICE OF THE COMMISSIONER OF CENTRAL TAX AUDIT -11
COMMISSIONERATE
D.No. 1-98/B/20, 21, §T< 01| Uge, e QST g R, AR, Fazare.
500081.
D.No. 1-98/B/20,21, SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, HI-TECH
CITY, MADHAPUR, HYDERABAD-500081.

Dated: As e-signed

To

The Assistant Commissioner (CPIO),
Hyderabad Audit-1l Commissionerate,
Hyderabad.

Sir,
Sub: - RTI Act, 2005 - Submission of information sought
under RTIA, 2005-Regarding

KRKKKR

The information sought for in respect of the application no.
CECHZ/R/E/25/00162/9 dated 11.12.2025 filed under RTIA, 2005 is
submitted here under.

Point No 1: This office floats a tender on GeM for Outsourcing system of
housekeeping services.

Point No 2: NA (refer point (1)).

Point No 3: NA.

Point No 4: NA.

Point No 5: The details of vendors providing housekeeping services from
24 July, 2024 are as mentioned below:

July 2024 to July 2025: -M/s Murali Manpower Agencies.

August 2025 to till Date: - M/s Tranquility Energies Private Limited.

Point No 6: NA.

Point No 7: NA.

Yours faithfully,

Digitally signed by

Satheesh Kumar Kalyandurg

Date: 01-01-2026 14:07:24
(K SATHEESH KUMAR)

ASSISTANT COMMISSIONER




ISS
OFFICE OF THE COMM
AUDIT- 11 COMMISSIONERATE 500081

T gqATIES 3e, HTETIY, : ,
N ] HAPUR
11 -9988 //BB //22(()),,21: SANVI YAMU,NA PRIDE, KRITHIKA LAYOUT, MAD ’

HITECH CITY,
HYDERABAD -500081

PREAMBLE

Under Section 19(1) of the Right to informatior.| Act, 2005 the appllcain';,(::
aggrieved by this order, can prefer an appeal within. thirty days fl:om the rG:-ce.:)oner
order to the First appellate authority i.e. Sri. S.Sathish Kum?r,.Jomt Comm|SS|| A ;
Central Tax, Audit-Il Commissionerate, Office of the Commls:s|oner ?f Centra axc,i
Audit-Il, Door No.1-98/B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderaba

—500081.mmmmﬁ'uﬂ,2005#%19(1)*3?3311%,&3?
MQr#w?%a%,mmaraﬁrqiﬁa#mﬁ?ﬁa:aﬁmqmmq@m%
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¥eTE1g-500081
Date: .01.2026

ORDER NO.109/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CPIO,
Audit-II Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri Manoranjan

Kherkatary, Bamunigaon, Amingaon, Guwahati, Pin:781031-
Reg.

#H#4#

RTI application with Registration No. CECHZ/R/E/25/00170/8
dated 24/12/2025 was filed by Sri Manoranjan Kherkatary under Right to
Information Act 2005, which was received online in this office. The said

application was received in this office from the Chief Commissioner office
)



Hyderabad Zone, directing us to pro

I Commissionerale directly to the Applicant.

vide information pertaining to the Audit \
.- \

gard, the reply to the RTI application is as under:

In this re

INFORMATION SOUGH'I:H

Seeking information regarding non-clearance of
my Travelling Allowance (TA) Bill relating to
Induction Training of Inspectors (Direct
Recruitment, 2023 batch):

Present status of my TA Bill submitted after
completion of Induction Training, along with

BillToken/File number, if allotted.

Date of receipt of the said TA Bill in PAO,
Hyderabad Zone, if received from the Accounts
Officer, Nalgonda CGST Division, Rangareddy

GST Commissionerate.

Date-wise movement and processing details of
the TA Bill at PAO Hyderabad Zone.

Name(s) and designation(s) of the
officer(s)/section(s) where the TA Bill is/was

pending at each stage.

Prescribed timelines and relevant
rules/guidelines for clearance and payment of TA
Bills related to training in CBIC.

Specific reasons for delay in clearance of the
TA Bill, despite submission to the Accounts
Officer, Nalgonda CGST Division.

This information doesn’t
| pertains to this office, so the
information called for may be

treated as NIL




Expected daié of clearance and release of

” 7.
' payment.
m
(S. SURESH KUMAR)
(ASSISTANT COMMISSIONER & CPIO)
To

1. Sri Manoranjan Kherkatary, Bamunigaon, Amingaon, Guwahati,
Pin:781031 (Mail-ID-  emkay1594@gmail.com)
2. Copy submitted to: The Assistant Commissioner of GST & Customs

(CPIO)
3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)




e raradretr-11 W‘fﬂ"
OFFICE OF THE COMMISSIONERN%Fl;ngTRAL TAX
AUDIT-II COMMISSIO | 00081

1.98/8/20, 21: TRATEATIIES, T o g LAYOUT, MADHAPUR,

1-98/B/20, 21: SANVI YAMUNA PR
HITECH CITY,

HYDERABAD -500081
E-Mail ID: cgst.hydauditZ@gov.in
PREAMBL E

to information Act, 2005 the applicant, if

s order, can prefer an appeal within thirty days from the receipt of
y i.e. Sri. §.Sathish Kumar, Joint Commissioner,

order to the First appellate authorit
Central Tax, Audit-Il Commissionerate, Office of the Commissioner of Central Tax,
Madhapur, Hi-tech City, Hyderabad

Audit-1l, Door No.1-98/B/20,21, Krithika Layout,
_ 500 081, T F1 HTOFR Jrfurferaa, 2005 £ 4T 19(1) ¥ e 3aeH, ARG T
m#wﬁa%,mmmmﬁmmﬁﬁa:mmmmm#

wmmey adie FT war - o Wifed  FAMCR, e, FAT F, AT
FrgFTe, XAt At 1-98/d1/20,21, FTaAHT AIM3E, AU, gses A,

FeETE-500081
Date: .01.2026

Under Section 19(1) of the Right
aggrieved by thi

ORDER NO.110/2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & C
Audit-II Commissionerate, Hyderabad) =5

SUB: - RTI Act, 2005- Applicati
2 pplication filed by S:
75, Dum Dum Road, Pin:700074- Reg y Sri Gautam Banerjee,

###

RTI application with Regi i
gistration No. CECHZ
o . /R/T/26/00005/8
iy 6/01/2026 was filed by Sri Gautam Banerjee under Righ /
nfo i i P
rmation Act 2005, which was received online in this offi Thg .
ice. e said

applicati : . .
PP on was received in this office from the Chief Commissi
issioner office,



_ famework. ~——

3.

1.

to pfOVl

irecting US .
dire o the Applicant.

y
1y to the RTI ap

——

one,

Hyderabad Z '
II Commissionerate direc

; d, the rep y
In this regar fﬁaﬁf_

—INFORMATION SO
ondition, rule or

c
Has CBIC issued ﬂiﬁit refusal of an adhoc

instruction stating t would attract

temporary promotion remature
o:lverse consequences such as ll:t osting.
zr mid term removal from presentl

Were the mid term orf premature transfers

2.

a Customs pased on any
they outside the
licy

made in Kolkat

specific rule, or were
existing transfer and posting PO

Have any other Commissionerate under
CBIC taken similar action against officers
who declined the ad hoc promotion to
Assistant Commissioner.

de information

pIication isasu

pertaining to the Augit

nder:
REPLY

The information s0 ught does not
apply to this off ice

The information sought does not
apply 1o this office

please find the file
attached

4.

If these transfers in Kolkata were made
solely due to non-acceptance of the adhoc
promotion and without supporting rules,
will CBIC take cognizance of the matter.

The information sought does not
apply to this office

In view of written instructions dated
16.10.2025  directing removal of
Superintendents from sensitive postings
solely for refusing promotion, does CBIC
consider such instructions punitive rather
!:han administrative, and whether such
instructions be declared as ultra vires,

The information sought does not
apply to this office

Is there any administrative jus

for the differential treatment 1‘11 p:iei::::::':
or midterm transfers between GST
deputed officers and Sea Customs Win
officers in CCP West Bengal. s

The information sought does not
apply to this office




In view of the above, Will CBIC issue
ot

directions to restore the affected officers | 71¢ information sought does

to t.heir original postings till completion of apply to this office
th.e1r normal tenure in the interest of
fairness and administrative propriety.
[

,ﬁw i
170

(S. SURESH KUMAR)
(ASSISTANT COMMISSIONER & CPIO)

To
1. Sri Gautam Banerjee, 75, Dum Dum Road, Pin:700074 (Mail-ID-
hanerjeegautamm@protonmail.com]

2. Copy submitted to: The Assistant Commissioner of GST & Customs
(CPIO)

3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)




FET BT BT ATYFTAY
OFFICE OF THE COMMISSIONER OF CENTRAL TAX I
HYDERABAD - Il AUDIT COMMISSIONERATE: §&TaTa - I eeritall
1-08/ B/ 20,21 REVTEATITES, PraPTASTSC HIUTIL sl R
1-98/B/20,21: SANVI YAMUNA PRIDE, Kfénggllm LAYOUT: MAD :
HYDERABAD- 500
Email ID: cgst.hydauditggei}.gov.in Telephone No: 040-321;53?2;)34;-518116 1

To

The Assistant Commissioner (CPIO),
Audit-1I Commissionerate,
Hyderabad.

Sir,

Subject: RTI Act, 7005- RTI Registration No. CECHZ/R/T/26/OOOO5/ 8
dated 06.01.2026 filed by Shri Gautam Banerjee -Reg.

Rewkk

Please refer to the RTI Application Reg.No. CECHZ/ R/T/26/00005 /8 dated
06.01.2026 filed by Shri Gautam Banerjee.

The replies to the information sought by the applicant are as under:

Mnformation sought by Shri Gautam Banerjee, West Bengal vide Registration
No. CECHZ]R[T/26]00005/8 dated 06.01.2026.

Point Information sought Reply
Point Have any other Commissionerates under | None of the officers
No. 3

CBIC taken similar action against officers

who declined the ad hoc promotion to
Assistant Commissioner.

declined the promotion.

Yours faithfully,

Digitally signed by

(J. Surya Ng’g@}&‘g_ arpyana Reddy
Assistant Commi(ssioniﬁr??gg%j%



v FETTORTT-11 HgFaHTeRTe
OFFICE OF THE COMMISSIONER OF CENTRAL TAX

AUDIT-1I COMMISSIONERATE
-500081

1-98/B/20, 21: ATHIHATIES, , ATITIE, )
UNA PRIDE, KRITHIKA LAYOUT, MADHAPUR,

1-98/B/20, 21: SANVI YAM
HITECH CITY,
HYDERABAD -500081

E-Mail ID: cgst.hydauditZ@gov.in
PREAMBLE

e Right to information Act, 2005 the applicant, if
| within thirty days from the receipt of

ate authority i.e. Sri. S.Sathish Kumar, Joint Commissioner,
e of the Commissioner of Central Tax,

Under Section 19(1) of th

aggrieved by this order, can prefer an appea

order to the First appell
Central Tax, Audit-ll Commissionerate, Offic
Audit-1l, Door No.1-98/ B/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad

_ 500 081, T T FTAF H{ATAIH, 2005 £1 eRT 10(1) ¥ e e, AT
aTaar#auﬁm%,aTmerﬁuﬁea#mﬁﬂT$sﬂmmmmﬁmﬁ$
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$eq1a1E-500081
Date: .01.2026

ORDER NO.111/2025-RTI

(Order Passed by Shri 'S. Suresh Kumar, Assistant Commissioner & CPIO
Audit-II Commissionerate, Hyderabad) ’

SUB: - RTI Act, 2005- Application filed by Sri Beekesh,
Mahadau, Fatehpur Sikri, Agra, Pin:283110 - Reg.

###

L RTI application with Registration No. CECHZ/R/T/26/00009/8

ated 08 i

o 1:‘01 /2026 was filed by Sri Beekesh under Right to Information Act
, Which was received online in this office. The said application was

)



Hyderabad Zone, directing us to
I Commissionerate directly to the Applicant.

provide information pertaining to the Audit _

In this regard, the reply to the RTI application is as under:

T

—

INFORMATION SOUGHT

REPLY

I REQUESTED TO YOU SEND ME MTS
HAVADAR DUTY IN CGST DEPARTMENT

DETAILS AND ALL RELATED COURTS .

CASES RELATED TO HAVALDAR DUTY SO
WE CAN DO MY WORK EFFICENTLY WAYS.

The information sought does not
apply to this office

]

/@/%w

(S. SURESH KUMAR)

(ASSISTANT COMMISSIONER & CPIO)

To

1. Sri Beekesh, Mahadau, Fatehpur Sikri, Agra, Pin:283110 (Mail-ID-

vs7556118@gmail.com)

2. Copy submitted to: The Assistant Commissioner of GST & Customs

(CPIO)

3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)




Foraet: du eIl FTgFaEHEEd
OFFICE OF THE COMMISSIONER OF CENTRAL TAX
AUDIT- II COMMISSIONERATE

0, 21: ATAITATIZE, ENREOEEISCACILLREY griewiadt, #eaT=e-500081
NA PRIDE, KRITHIKA LAYOUT, MADHAPUR,

HITECH CITY,
HYDERABAD -500081

E-Mail ID: cgst.hydauditZ@gov.in
PREAMBLE

Under Section 19(1) of the Right to information Act, 2005 the applicant, if
aggrieved by this order, can prefer an appeal within thirty days from the receipt of
order to the First appellate authority i.e. Sri. s.Sathish Kumar, Joint Commissioner,
Central Tax, Audit-1l Commissionerate, Office of the Commissioner of Central Tax,
Audit-1l, Door No.1-98/8/20,21, Krithika Layout, Madhapur, Hi-tech City, Hyderabad

—500081.Wﬂmmmﬁﬂﬁ,zoosﬁmwu)ﬁmmﬂﬁw
MQr@wﬁH%,mm&rﬁmﬁT#mﬁﬁanﬂmmmm*
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deraTe-500081

1-98/B/2
1-98/B/20, 21: SANVI YAMU

Date: .02.2026

ORDER NO.112/ 2025-RTI

(Order Passed by Shri S. Suresh Kumar, Assistant Commissioner & CPIO,
Audit-II Commissionerate, Hyderabad)

SUB: - RTI Act, 2005- Application filed by Sri HARSH NANDAL
S/0 SH. JOGINDER NANDAL, VPO BOHAR, WARD NO. 10, NEAR
VETERINARY HOSPITAL, DISTRICT ROHTAK, Pin: 124021- Reg.

###

Please refer to the following RTI applications filed by you under
RTIdAct, 2005 through online portal and transferred to this office
under sub-section 6(3) of the RTI Act 20 .
at this end:- » 2005 for taking further action




v

S1.No Registration Number ﬁm
1 CECHZ/R/T/26/00073/8 22/01/2026
2 CECHZ/R/T/26/00079/8 28/01/2026
3 CECHZ/R/T/26/00117/8 04/02/2026
4 CECHZ/R/T/26/00120/8 05/02/2026

In this regard, the reply to the RTI application is as under:

|

INFORMATION SOUGHT

REPLY

(A. Rules / Authority for Hiring Vehicles

. Please provide certified copies of

1. Please provide certified copies of all rules,

guidelines, circulars, office memoranda,

instructions, or orders issued by CBIC or
adopted from Government of India, under
which hired vehicles are permitted for pi~%k-
up and drop of officers below the rank of
Commissioner (ADC/JC/DC/AC or
equivalent) in any Zone or Commissionerate

under CBIC.

2
Government of India / Department of
Expenditure / DoPT /Ministry of Finance
orders, if any, authorising personal, routine,
or residential pick-up and drop facility "'r
officers below Commissioner rank.

B. Zone-wise & Commissionerate-wi=ze

Details of Hired Vehicles

3. Please provide Zone-wise (Principal " 'zof

Commissionerate-wise) details of all »i: d
vehicles engaged under CBIC, indicating
for each Zone:
~ Number of hired vehicles
— Date(s) of engagement
_ Period of contract

Name of vendor(s)

Monthly hiring charges per vehicle

Please find the file attached




\
4. Please

rovide Commissioners
breakup ulx)ld ide  Commissionerate-wise
| Nomb er each Zone showing:
Plin er of hired vohicle:
rpose for wii i
ich cach vehicle was
engaged
Period of engagement

C. Sanction & Allotment Orders

5. Please provide certificd copies of sanction
| approval orders issued by CBIC or Zonal
authorities for hiring of vehicles,
indicating:
~ Competent authority granting approval

Purpose recorded for hiring
- File or order number
6. Please provide copics of vehi

/ attachment orders, if any,
favour of officers below Commissioner rank

(designation-wise) across all Zones and
Commissionerates.

cle allotment
jssued in

D. Usage by Officers Below Commissioner
Rank

7. Please provide designation-wise details (not
personal names) of officers below
Commissioner rank who are using hired
vehicles for pick-up and drop, indicating:

Designation
~ Nature of use (pick-up/drop / official

&uty only)
Period during which such facility was

availed

8. Please provide records showing the rule,
authority, or justification recorded on file
permitting use of hired vehicles by officers
below Commissioner rank, where such use
is not covered under standard entitlement
norms.

E. Compliance & Oversight

9. Please provide file notings / internal
correspondence (decision portion only) at
CBIC or Zonal level relating to:

_ Approval of hired vehicles
Extension or continuation of hired
vehicles




Allowing pick-up and drop facility to T :
officers below Commissioner rank .

|

| 5. Period to which information relates 2
23 October 2023 to date of filing of this RTI
application (or latest available records).

3. Form of Access to Information L
Certified hard copies or legible scanned
copies by email, as available on record, in

accordance with Section 7(9) of the RTI

Act.
—
o
ne
\7 2
» (S. SURESH KUMAR)
(ASSISTANT COMMISSIONER & CPIO)
To

1. Sri HARSH NANDAL S/O SH. JOGINDER NANDAL, VPO BOHAR,
WARD NO. 10, NEAR VETERINARY HOSPITAL, DISTRICT ROHTAK,
Pin:124021 (Mail-ID- nandalharsh85@gmail.com)

2. Copy submitted to: The Assistant Commissioner of GST & Customs
(CPIO) '

3. Chief Commissioner Office, Hyderabad. (By Email.ccehyd@gmail.com)




HET DR TG BT HTITCRT AT IRIEHT ~I1 AT
OFFICE OF THE COMMISSIONER OF CENTRAL TAX
D.No. 1.98/B/20 %_lUngT -II COM%IIﬁST;IONERATE
.No. 1- , 21, J1 U1gS, TATIT BIReH [AEICS
500081. Rct, TR,
D.No. 1-98/B/20,21, SANVI YAMUNA PRIDE, KRITHIKA LAYOUT, HI-TECH
CITY, MADHAPUR, HYDERABAD-500081. ’

Dated: As e-signed

To
The Assistant Commissioner (CPIO),
Hyderabad Audit-1I Commissionerate,

Hyderabad.
Sir,
Sub: - RTI Act, 2005 - Submission of information sought
under RTIA, 2005-Regarding

kkkkk

ct of the application no.

The information sought for in respe
filed under RTIA, 2005 is

CECHZ/R/T/26/OOO73/8 dated 22.01.2026
submitted here under.

In this regard, the point-wise reply in respect of Audit-II GST

Commissionerate is given below:

A. Rules/Authority for hiring Vehicles:

Point No. 1 —
Please provide certified copies of all rules, guidelines, circulars,

office memoranda, instructions, or orders issued by CBIC or
adopted from Government of India, under which hired vehicles
are permitted for pick-up and drop of officers below the rank of
Commissioner (ADC/JC/DC/AC or equivalent) in any Zone or

Commissionerate under CBIC

Ans: -The information is available in Public Domain.

Point No. 2 —

Please provide certified copies of Government of India / Department

of Expenditure / DoPT / Ministry of Finance orders, if any,
authorising personal, routine, or residential pick-up and drop facility

for officers below Commissioner rank

Ans: -The information is available in Public Domain.



B. Zone-wise & Commissionerate-wise Details of Hired Vehicle:

Point No. 3 —
Please provide Zone-wise (Principal Chief Commissionerate- wise)

details of all hired vehicles engaged under CBIC, indicating for each

Zone:

e Number of hired vehicles

e Date(s) of engagement

e Period of contract

e Name of vendor(s)

e Monthly hiring charges per vehicle

Ans: Not applicable

Point No. 4
Please provide Commissionerate-wise breakup under each Zone showing:

e Number of hired vehicles - 12
e Purpose for which each vehicle was engaged: staff car as per entitlement

of officers and Operation vehicle for office purpose

e Period of engagement — One year

C. Sanction & Allotment Orders:

Point No. S _
Please provide certified copies of sanction / approval orders issued by CBIC

or Zonal authorities for hiring of vehicles, indicating:
e Competent authority granting approval: The information is available in

Public Domain.
e Purpose recorded for hiring: Office purpose

¢ File or order number: Through Gem Portal.

Point No. 6
Please provide copies of vehicle allotment / attachment orders, it any,
issued in favour of officers below Commissioner rank (designatiml-\\‘lse)

across all Zones and Commissionerates:

Ans: Not applicable

D. Usage by Officers Below Commissioner Rank:

Point No. 7
Please provide designation-wise details (not personal names) of' officers



_ below Commissioner rank who are using hired vehicles for pick-up and
drop, indicating:

o Designation

« Nature of use (pick-up/drop / official duty only)
o Period during which such facility was availed

Ans: Not applicable

Point No. 8

Please provide records showing the rule, authority, or justification recorded
on file permitting use of hired vehicles by officers below Commissioner
rank, where such use is not covered under standard entitlement norms

Ans: Not applicable

E. Compliance & Oversight

Point No. 9

Please provide file notings / internal correspondence (decision portion only)
at CBIC or Zonal level relating to:

o Approval of hired vehicles
« Extension or continuation of hired vehicles
« Allowing pick-up and drop facility to officers below Commissioner rank

Ans: Not applicable

Yours faithfully,

Digitally signed by
Sudheer Kumar Cheeti
Date: 16-02-2026

(. SUBHEER KUMAR)

ASSISTANT COMMISSIONER



