ICES Advisory 21/2020 (Courier) - IGST Refund Process for Courier SBs - reg.

Dear all,

The IGST Refund processing for Courier SBs have been enabled in ICES.
The step-by-step advisory on the procedure to be followed is attached for
necessary action. Officers working in the Courier Cell in your jurisdiction
may be guided suitably pl. Difficulties faced, if any, may kindly be emailed
to team.ices@icegate.gov.in and systems.wzumumbai@gov.in.

grev/Regards

fare=, w9, / Kshitij Jain, IRS
3Iutieer / Deputy Director

JuTe g <ems®/ DG Systems
e, TEfaet/CBIC, New Delhi
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ICES Advisory21/2020 dated 26.06.2020 — IGST refund processing of Courier exports in
ICES

This is to inform that the IGST refund processing for exports through courier shipments has
been enabled in ICES. As a prerequisite, the manual CSB data filed by the courier companies
shall be received in ICES via ICEGATE. This data must be loaded in ICES through a utility in
ECCS. In this connection, anadvisory on roll out of IGST Refund module for exports in ECCS
Applicationdated 20.01.2020has been issued by WZU (enclosed).

2. For processing of IGST refunds for Courier exports, following steps are required to be
followed.

STEP-1 : The data is made available in ICES —Process as detailed in Advisory issued vide
F.No. 1(9)/1/2020-Sys(W) dated 20.01.2020 issued by DG (Systems), WZU need to be
followed for transmitting the Shipping Bill wise data to ICES.

STEP-2 :Verification and approval through IGST_VFN role-Once the ECCS data is made
available in ICES, an existing IGST_VFNmodulein ICES is required to be used for the final
verification and approval of the uploaded data. This is the same module which is also used
for IGST refund related verifications of manual/non-EDI Shipping Bills. In this regard, the
Systems Manager(SM) or Alternate System Manager (ASM) in charge of the concerned Air
Cargo Customs site is required to map the officer(s) dealing with Courier IGST refundsfor the
IGST_VFN role, like any other role in ICES. Say for example, theSM/ASM of the Mumbai Air
Cargo(INBOM4) Customs location needs to allot the role of IGST_VFN to the Customs officer
dealing with IGST refunds pertaining to Courier Cell at Mumbai. Similarly, the SM/ASM of
the Delhi Air Cargo (INDEL4) Customs location needs to allot the role of IGST_VFN to the
Customs officer(s) dealing with IGST refunds pertaining to Courier Cell at Delhi.

In case the concerned officers are not mapped to the respective air cargo site, the same may
be done first. The officer, who is assigned this role, will have to login from the master Air
Cargo Site and on selection, a dropdown menu will be shown prompting the user to select
the port code of the concerned Air Cargo location. On selecting the port code and clicking
the Manual IGST Verify option, the screen as below would appear. User can thenenter the
Shipping Bill and view details as transmitted from ECCS System. All fields are non - editable
except the Account details. User needs to submit to save changes.Unless a Shipping Bill is
verified and submitted in this role in ICES, it will not be considered for IGST refund
procedure. Since the data reflected on ICES will be the same as entered by the officer in the
ECCS application, it may be ensured that the data is entered in the ECCS application
correctly. In the exceptional circumstances that the data transmitted is incorrect and results
in mismatch with the GSTN data after submission in ICES, facility to revalidate the data has
been made available in IGSTN_VFN role.
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STEP-3 :Submission of a/c details of the exporters in ICES— The account details of the
exporter will have to be updated in the CLK role as is done currently also. Unless the account
details are available and accepted by PFMS, the submission of the Shipping Bill in the above
step will not be possible.

STEP-4 :IGST Validation Procedure — Once the Courier Shipping Bills are verified and
submitted in the IGST_VFN role, System runs the validation process of matching the data
with the corresponding GSTR-1 data received from GSTN. Any mismatch in data generates
the mismatch error, which is available both to the exporter on ICEGATE website under his
login, and to the officer in ICES through the IGST Integration Status Report available in the
IGST_VFN role. The details of the various error codes are enclosed in Annexure. If the error
is due to incorrect filing of returns, exporter may be advised to amend the same in GSTR 1.

Step-5 : Generation of Refund Scroll — The options to generate temporary and final scrolls
for Manual SBs/Sites are already available in CLK and DBK_AC roles respectively. Officers of
the concerned Air Cargo Commissionerate having these roles will be able to generate the
scrolls of the successfully validated Shipping Bills.

System Managers (SMs) of the concerned Air Cargo Customs location are also requested to
ensure mapping and role allocation of the respective customs officers at Courier Cell and
guide them suitably for necessary action at their part. Issue, if any, may pl be emailed to
team.ices@icegate.gov.in
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ANNEXURE — IGST Refund Validation Errors

Error Code Error Description

SB001 Invalid SB Details — SB No/SB
Dt/Port Code do not match
between GSTR 1 and Customs
or the SB has not been
submitted in ICES as detailed
above in the advisory.

SB002 EGM Not Filed

SB003 GSTIN Mismatch

SB004 Repeat Transmission of a Valid
Record — Not an error as such

SB005 Invoice Mismatch

SB0O06 Gateway EGM Not filed (Will

not come for Courier SBs)




OFFICE OF THE ADDITIONAL DIRECTOR
NEW CUSTOMS HOUSE, BALLARD ESTA

Phone Number: 022-22695 139, Fax:

GENERAL (SYSTEMS)
TE, MUMBALI- 400001

022-22695148, Email: systems.wzumumbai@gov.in

F. No. I(9)/1/2020-Sys (W)

To,

The Commissioner of Customs, Air Cargo Export, Delhi
The Commissioner of Customs, APSC, Mumbai

The Commissioner of Customs, Airport & Air Cargo, Bengaluru

Madam/Sir,

Date: 20.01.2020

Sub: Advisory on Roll-out of IGST Refund module for exports in ECCS application-reg.

This is to inform that the IGST refund workflow in ECCS m

workflows for the IGST refund utility are as follows: -

odule has been developed. The

(a) Flow chart for uploading of manual Courier Shipping Bill
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~ (b) Flow chart for IGST refund in ECCS
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2. As per above workflow, the courier companies have to upload manual CSBs using the utility in

ECCS. Thereafter, the Jurisdictional Customs Officer should validate the manual data online. These
validated XML files shall be transmitted by ECCS to ICEGATE. After basic validation by ICEGATE,
this data shall be transmitted to ICES. After data validation from GSTIN, the jurisdictional Customs

Officer shall generate the scroll in ICES, which thereafter moves for payment of refund through PFMS
module.

3. The Step by step procedure of the functionality is given below for guidance of stakeholders.

3.1 (a) Courier companies Users Login Screens:

Courier Group Admin has to assign the new role to courier users, through which users can upload the
data in excel format as per the navigation below:

Export -> Manually Cleared Shipment -> Upload

: -
Express Indus!
Express Cargo Clearance System fs} Sl sl

E PAYMENT

Template Document TEMPLATE
Upload Document [jct;o%—FE | Mo file chosen

R Y e e e S

{iy ##we declare ihat the authorization from each of the reiating to the above

Deciaration
have been obtained by me / us to act as an agent for the clearance of the goods described above.

{ii) 1 /'We hereby deciare that the goods exported as.

per this snmmailmmeamememlmmmmmmmmcnamiauahmwmnnmmmormmmrmmmmmderanylawform
time being in force.

s Signature and name
b of the auihorised courier

Place:

 CANCEL | O RESET | % SAVE & CONTINUE

> As shown above, the courier companies will have a link to download a template in excel format,
as a reference to fill in the data and upload.

» On clicking the Template link, the excel file will be downloaded in courier user’s system.
» The courier user will now open and update the file with all the manually cleared shipment data.
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~ » Once the file is updated, the courier will again open the screen (Export -> Manually Cleared
data upload) and will upload the file by clicking “Choose File” button.

» After clicking upload button, courier companies will submit the file by clicking “submit” button
at the bottom.

Now, the file will move to Customs user for approval as given below.

3.2 (b) Customs Users Login Screens:

Export -> Approve Manually Cleared Shipment Data

Here, the Customs Officer will have an option to view the uploaded file by clicking the link:

0 Express Cargo Clearance System

HOME RITIol IR EXPORT RE-EXPORT ~ ! I REPORTS ~

DHL 14-01-2020 dhlxis

@ FEDEX 10-01-2020 fedex s
5} T 15-01-2020 tot.xls

14-01-2020

[APPROVE | « REECTE T

The Customs Officer will have option to either accept or reject the file. 1
To accept the file, the Officer will select the file and click “Approve” butto?.

To reject the file, the Officer will select the file and click “Reject” button.

The Courier Companies shall be able to see the rejected files at the navigation:

VvV V V VvV

> Export -> Manually Cleared Shipment -> View

|
\
At the screen, the courier companies will be able to see all the files uploaded by them alongwith the

\
status. \

: «
: E 55 Indust
(2] Express Cargo Clearance fs:] S it

CQuctam
& vor - EXPORT ~ RE EXPORT ~ DISPOSAL ~ REFUND ~ REPORTS ~ E-PAYMENT ~

ed Shipments

End Date #  [140172020 =

The data will appear on screen as per filter range provided by user:
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Express Cargo Clearance System

HOME APOR EXPORT ~ RE ORT ~ DISPOSAL ~ RE

Uploade Date
14-61-2020
10~01;2020
15-01-2020

4. In case the file is rejected, the status will be Rejected. For these files, ‘courier companies have to
amend the file as required. The courier user will retrieve the rejected file and update in the same file or in
another file.

3 Now after that, the courier companies will open the rejected file in system and will update as per
Officers’ comments. After updating the file, it will be uploaded again for Customs approval.

6. In case the file is approved, the file will be converted to XML through utility. After that, it will
go to ICEGATE/ICES for processing further. ' .

7. The Jurisdictional Commissioners are requested to designate a suitable Officer:

a. For generating IGST refund scroll in respect of CSBs.

b. For regular monitoring of uploading of data relating to manual CSBs in ECCS and its
validation by Customs Officer.

¢. For ensuring the registration / updation of exporter’s bank account details in ICES.

Further, the Jurisdictional Commissioners are requested to issue Trade Notices / Public Notices
to widely publicise this utility.

8. For any query / doubt on the above issue, it is requested to contact Mr. Imtiyaz Khan, Joint
Director (Email Id: khan.imtiyaz@gov.in: Mobile :- 9619716560) and Mr. Jitendra Tiwari , Deputy
Director (Email 1d : j.tiwari1983@gov.in: Mobile :- 9818005314), WZU, System, Mumbai.

Addl. Director General (Systems)
Mumbai

Copy to:
1. Pr. DG Systems & Member, CBIC for kind information please.
2. The Addl. Director General, ICEGATE, New Delhi
3. The AddlL. Director.General, ICES, New Delhi
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