
क� �ीय  शु�क के  
धान आय�ु का काया�लय
OFFICE OF THE PRINCIPAL COMMISSIONER OF CENTRAL TAX

काडर िनय�ंण 
ा�धकारी,  CADRE CONTROLLING AUTHORITY
हदैराबाद जी .एस.टी आय�ुालय, HYDERABAD GST COMMISSIONERATE

जीएसटी भवन, एलबी $टेिडयम रोड, बशीरबाग, हदैराबाद-500004
GST BHAVAN, L B STADIUM ROAD, BASHEERBAGH, HYDERABAD-500004

Phone No.040-23241117 / 23240725 Fax No. 040-23299204
e-mail: cgst.hydcommr@gov.in ; cgst.hydcca@gov.in

 
 
 
 
 
 
 
 
 

 
___________________________________________________________________
F. No. II/(3)/164/2023-CCA-O/o Pr COMMR-CGST-HYDERABAD

Date: As e-signed
To,
The Principal Commissioner/Commissioner,
Central GST & Customs,
Hyderabad/ Medchal/ Secunderabad/ Rangareddy/ Customs/
Audit – I/ Audit – II/ Appeals – I/ Appeals – II Commissionerate
Hyderabad.
 
The Principal Commissioner/Commissioner,
Central GST & Customs,
Visakhapatnam/Guntur/Guntur Appeals/Guntur Audit/
Tirupati/CPC Vijayawada
Visakhapatnam
 
Sir/Madam,
 
                Sub: Calling for willingness for posting of officers in NACIN Palasamudram
      on loan basis-reg.

*****

Kind reference is invited to NACIN, Palasamudram letter
NACIN/II/39/19/2023 ESTT-O/o Pr DG-NACIN-FARIDABAD dated 03.02.2026
regarding staffing of officers at NACIN Palasamudram (copy enclosed).

2.         In this regard, the cadre wise vacancy at NACIN Palasamudram is as follows:

Sl.
No. Cadre Vacancy as per NACIN, Palasamudram letter

dated 03.02.2026 (i.r.o. Hyderabad CCA)
1 AO 1
2 Sr. PS 2
3 PS 1
4 Superintendent 2
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5 Steno-I 3
6 Inspector 4
7 Driver (Gr II) 1
8 Driver (Gr III) 1
9 LDC 2
10 Hd. Havaldar/Havaldar 9
11 MTS 4

Total 30

3.         It is requested that the circular may be brought to the notice of all the officers
working under your jurisdiction and the application of willing officers may kindly be
forwarded to this office through mail cgst.hydcca@gov.in by 27.03.2026.

            This issues with the approval of the competent authority.

                                                                        Yours faithfully,

Encl: As above

(डॉ. गांधी द)ित)
(Dr. GANDHI DONTHI)

अपर आय�ु (सं. िन. 
ा)
ADDITIONAL COMMISSIONER (CCA)

Copy submitted to:

1. The Principal Chief Commissioner, Customs & Central Tax,
Hyderabad/Visakhapatnam Zone.

2. The Additional Director General, National Academy of Customs, Indirect Taxes
& Narcotics, Palasamudram.

Copy to:

1. The General Secretaries of Group B (Gaz), Group B(AO), Group B (Sr. PS/PS),
Group B (Non-Gaz), Group C (Ministerial), Group C (Non-Ministerial), SC/ST
Association with a request to circulate among the officers of your association for
submission of willingness to work at NACIN Palasamudram on loan basis.

2. The Superintendent, Computer Section, Hyderabad GST Commissionerate, to
upload the order in Zonal website.

3. Notice Board/Stock File.
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F.No. NACIN/II/39/19/2023-ESTT-O/o Pr DG-NACIN-FARIDABAD Date: as e-signed.

To,

1. The Chief Commissioner, Central Tax
P.B. No.5400, C.R. Building, 
Queen’s Road, Bengaluru- 560 001. 
(Email: ccbz-excise@nic.in)

2. The Chief Commissioner, Central Goods & Services Tax 
GST  Bhavan,  L.B.  Stadium  Road,  Basheerbagh, 
Hyderabad - 500 004.
(Email: ccu-cexhyd@nic.in)

Madam/Sir,
Subject: Staffing at NACIN, Palasamudram- reg.

*****
Kind attention is invited to CBIC letter F. No. A-11013/34/2025-Ad.IV dated 

23rd  December, 2025, issued by the Ad.IV Section, CBIC (copy enclosed), on the 
subject cited above.

2. Vide  the  above-mentioned  Boards’  communication,  the  Cadre  Controlling 
Authorities of Bengaluru and Hyderabad are mandated to allocate officers/staff to 
NACIN, Palasamudram in a ratio 1:1 on loan basis to fill the existing vacancies.

3. Currently,  there  are  totally  63  vacancies  (out  of  103  sanctioned  posts)  at 
different cadres, as indicated in the column 3 of the table below. 

Existing Vacancy Proposed to be filled by CCA (1:1)

Sl.No. Designation Hyderabad Bengaluru

1 AO 2 1 1

2 Sr. PS 3 2 1

3 PS 3 1 2

4 Superintendent 5 2 3

5 Steno-I 7 3 4

6 Inspector 9 4 5

7 Driver Grade-II 2 1 1

8 Driver Grade-III 3 1 2

9 LDC 4 2 2

10 Hd. Havaldar/Havaldar 18 9 9

11 MTS 7 4 3

Total 63 30 33
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4.    It is submitted that NACIN, Palasamudram is now fully operational and the 
volume  and  diversity  of  training  activities  have  increased  manifold  from  the 
current financial year. Major training programs being conducted include Special 
Foundation Courses for UPSC entrants,  Induction Training Programmes for IRS 
(C&IT) officers, MCTP, International Training programmes, Induction training for 
promoted Group-A officers, as well as various short-term training programmes for 
officers of CBIC, other Central and State Departments.

5.    The Academy is simultaneously conducting multiple training programmes. 
These  extensive  responsibilities  necessitate  uninterrupted  and  sustained 
engagement of officers and supporting staff. However, the actual working strength 
at NACIN, Palasamudram is substantially lower rendering the existing manpower 
inadequate  to  ensure  smooth,  efficient,  and  uninterrupted  functioning  of  the 
Academy.

6.   In view of the above, it is earnestly requested that the allocation and posting of 
officers/staff,  as  indicated  above,  may  kindly  be  considered  on  priority  and 
necessary orders issued at the earliest, in line with the CBIC instruction please.

7.   This is issued with the approval of the Pr. Director General, NACIN.

                                                                             Yours faithfully,

Encl: as above.
                     (Dr. Steephen L) 
Additional Director General (Admin)

NACIN/II/39/19/2023-ESTT-O/o Pr DG-NACIN-FARIDABAD I/3811316/2026



To

The Commissioner (Coordination)
Central Board of Indirect Taxes & Customs (CBIC)
North Block, New Delhi – 110 001.

Madam,
 

Subject: Staffing at NACIN, Palasamudram – Reg.
 

Reference:
1 . Board’s Letter F. No. 296/03/2023-CX.9 dated 17.09.2025 (BMB
No. 05/2025 & 06/2025) enclosing Minutes of Board Meeting dated
30.07.2025.

2. NACIN Letter dated 21.07.2023.

3. Board’s letter dated 12.10.2023.

4. NACIN letter dated 25.08.2023 and 25.11.2024.

******

Kind reference is invited to the Minutes of Board Meeting held on
30.07.2025 in respect of BMB No. 05/2025 and 06/2025. Following
decisions were taken by the Board regarding the HR Policy for NACIN,
Palasamudram (Para 2):
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(i) Bengaluru and Hyderabad CCAs are to be feeder cadre for
postings to NACIN Palasamudram,

(ii) Additional/diverted posts to be considered during cadre
restructuring.

(iii) Minimum 2-year compulsory tenure agreed in principle; without
     deputation/study leave, during the tenure.

2.    Present Position: It is informed that, despite repeated follow-ups with
the different Zones, the full complement of the sanctioned strength is yet to
be provided to NACIN, Palasamudram. Consequently, the actual working
strength remains grossly inadequate, particularly in respect of Group ‘B’
and ‘C’ officers, thereby impeding the smooth functioning of essential
administrative and training activities. The current staffing position at NACIN
Palasamudram (as per the allocation of staff made vide the letter dated
08.06.2017) is detailed below:

Table: 1

Designation

Existing Sanctioned
Strength Working

Strength Shortage
NACIN Palasamudram/

CoE
Loan/Deputation Loan/Deputation  

AO 2 0 2
Sr. PS 3 0 3
PS 3 0 3

Supdt. 17 12 5
Steno-I 8 1 7
Steno-II 2 3 -1
Inspector 25 18 7

EA 5 5 0
TA 3 3 0
STO 1 1 0
JTO 2 0 2

NACIN/II/39/19/2023-ESTT-O/o Pr DG-NACIN-FARIDABAD I/3532842/2025



LDC 4 0 4
Driver Grade-III 3 0 3

Head
Havaldar/Havaldar 18 0 18

MTS 7 0 7
Total 103 43 60

 
3.0   Operational Challenges: The present sanctioned strength at NACIN,
Palasamudram, is grossly inadequate for the following reasons:

3.1 The Academy is now fully operational as the Headquarters of NACIN,
housing multiple wings including Training, Examination, Project &
Infrastructure, Finance, Administration, Vigilance, ICT, and International
Cooperation.

3.2 The volume of training has increased manifold, including Special
Foundation Courses for UPSC entrants, Induction Training for IRS (C&IT)
officers, CBLR and GSTP Examination at Pan India level, Departmental
Examinations for promotions and confirmations, and various short-term
training programs for officers of CBIC, other Central and State
Departments, and international trainees demands uninterrupted engagement
of officers, which is not feasible under the current manpower deployment.

4.    The Board’s decision in the Minutes of Meeting dated 30.07.2025,
underscores the strategic importance of NACIN, Palasamudram, as the
apex training institution for capacity building in CBIC and allied services.
Ensuring adequate and stable staff strength is therefore essential for
achieving the Academy’s mandate under Mission Karmayogi, the National
Training Policy (2012), and the broader goal of building a competent,
future-ready civil service.

5.   In view of the above circumstances and the decisions taken by the
Board in the meeting held on 30.07.2025 acknowledging the staffing
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constraints and operational challenges faced by the NACIN, Palasamudram,
it is requested that Hyderabad and Bengaluru CCA Zones be directed to
allocate the requisite officers and staff  of Group B and C cadre detailed
in the table above in 1:1 ratio within a prescribed timeline.

6. This issues with the approval of the Director General, NACIN
Palasamudram.

भवदीय / Yours faithfully
 
 
 

(डॉ. �टीफन एल. Dr. Steephen L)
अपर महािनदेशक Addl. Director General

Copy submitted to:
The Member (Admin.), CBIC, 4th Floor, C-Wing, Kartavya Bhawan-
1, Man Singh Road, New Delhi-110011.
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F. No.A- I 1013 / 34 /Zoz s-Ad. tV
l/134501/2025

F.No: A-1 1 0 1gl}4lzl1}-Ad. lV

Government of lndia/B+lH Tr*Frt

Ministry of Fi nance/fuil iemq
Department of Reven ue/TFirFI fuaTfrr

Email/Speed Post

(Central Board of tndirect Taxes & Customsffifrf+ rrear or sik dfar ga.d*
***** 

raa Floor, A-wing, Hudco vishala Buitding
q6fr IiEa, s-ftlzr, gr6t Eqnf,r EFgur

BhikajiCama place, New Delhi-66

sffiEfar c*s,;r$Gffi-66
Dated: 23d December, 2O2S

To,

Chief Commissioner, CentralGoods & Services Tax
GST BHAVAN, IAL BAHADUR STADIUM ROAD,
BASHEERBAGH, HYDERABAD.sOOOO4
Email: ccu-cexhyd@nic.in

Chief Commissioner, Central Goods & Services Tax
C.R. BUILDING, QUEEN'S ROAD, BENGALURU.S6OOO1
Email: ccbz-excise@nic.in

Subject: Stafflng at NACIN, palasamudram- reg.

Sir,

Kindly refer to NACIN Palasamudram letter dated: 14-11-ZO2S (copy enclosed)
regarding augmentation of the statf strength at NACIN.

uqqr (rdKrftTrs(r4 rdrs{Iffl 6 ffio 14-11-2025*. qq oF t'ilrd) or +iEst fr,
furd' ('d(ifuTr$(rn fr o-ffirfi 6T scqr fr' qE + dtiqT fr ilffirtt fr ,r$ t r

2- The matter has been examined by the Board, and it has been decided that the
Hyderabad and Bengaluru CCA Zones ihall allocate the requisite Group ,B, and Group'c' otficers to NACIN, palasamudram, on loan basis, in a 1:1 ratio, as per the
requirement indicated in Table 1 of the aforesaid letter.

qs furq *€ sM qtaIur fuqr.rqr t aefi E fofq frqr.rqr t ft t(lqHrE sfr S,rg.s Sfiq

*ffikH''UG$rt'rt'



F. No.A- I t0t3 / 34 / zOZ 5-Ad. lV
l/t34501 /?o25

-2-

3. This issues with the direction of Competent Authority.
qt snfiqr smr ffir fi Fftft fi squrr drt fuqr qrar tr

Encl: As above.

Copy to:
Additional Director General, NH-44, Gorantla Mandal, Sri Sathya Sai Dist, NAclN,
Palasamudram, Andhra Pradesh-S1 S251, (email: dg-nacinpsm@gov.in)

You rs faithf u I rynrq€fq,
Digitally signed by
Surjeet Kumar
Date: 23-L2-2O25
L2:27:O0

u.d*s*retarytffiffi-
Email: surjeet.kumar@nic.in

Telephone No: 01 1 -26162673


