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ll(22\/188/202 l -ccst-dir-mauc- c(r)lI rtc-medchal Dated : 18.03.2021

NOTI INVITING TT]N I)}]RS FOR OUT SOURCING oF HOUSE.KEEPING

I

SERVICES FOR ]'HE PERIOD FROM 01.0,1 .2021 to 31.03.2022

For and on behatf of the President of India sealed tenders ( details as e-published in the
central Public Procurement Portal of the govt. of India ) are invited from House Keeping
contractors for cleaning and housekeeping services of the oflice space hired at l-lll-2,
Bypass road, Mancherial iu:tl other office spaces hired at peddapally, Ramagundam,

Mancherial, Bellampally and Asifabad Ranges.This tender is e-pubtished in the central
Public Procurement Portal of rhe Govemment of India. The details of the office premises

along with the location and the area are as follows:

Sl.No. Name of the building / location
Area (approx)

SFT

the Assistant Commissioner of Central Tax and Cen
cise, Mancherial Division Ground floor, I 11oor, part of II floor

Olfice of

.No.1-l/1-2 Raod, Mancherial
7291

the Superintendent of Central Tax and Central Excise
herial Range part of II floor, H.No.1-1/1-2, bypass Rao
herial

Office of
960

e Superintendent of Central Tax and Central Excise,
Caltex Area, Bellam

Office of th
el e H.No.28-1-16/1Ran

1808

I
1700

e Superintendent of Central Tax and Central Excis
magundam Rangc. H.No. l9-3-45, Markandeya Colony,

fa ad

1fio ce fo he uS I e dn ne of T anax Cend altr Exc SCp
S b Ran N ,+ ) 20o S ci'tN ToCC dt1 RT

CE, Court RoiLtl. Asitabad
Office of th

odavarikhani, Rama Dist.ndam Mandal. Pedda

180-j

ffice of the Superintendent ol Central Tax and Central Excise
e. H.No. I -3-47ll,Shanti Nedda , Pedda

710

The bidders need to quote thcir rates only as per Sq. ft. per month basis.

SCOPE OF WORK.

oFFICE AREA:

a) Cleaning, sweepirig and wet mopping of the entire area including the lobby, toilets/washroom,
and lift shafts etc. every working day

)

b) collection ofall srveepings. ga.Dage and waste material and their effective disposal.

3

Central
/B. Floor,
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c) Thorough cleaning of toilels inctuding urinals along with attached water tanks and wash

basins, using disinfectants like Phenyl, Harpic, Vim, Surf etc. thrice a day and whenever

required. Cleaning of all sanitarl.. fittings, tiles and mirrors in the toilets walls.

Shifting of fumiture, files and other office equipment, whenever required.

e) Dusting and cleaning of all I'umiture like table, chairs, racks, almirahs, computer table/ chair

and electronic gadgets like computer, telephone, fax machines, photo copier machines, sofa-

sets, fans etc.

f1 cleanings of pantry area, wiping and cleaning of wooden Formica and glass surfaces, window

sills and frames and plant pots arrd removal of stagnant water.

g) Miscellaneous services including serving ofdrinking water / refreshment, etc., during Conference

/ Meetings / Seminars and visit ol Assessees in Headquarters office, running of Xerox machines,

fax machine and making ofcourse material etc and including those which may be required by this

office by deploying dedicated personnel.

h) Internal and extemal cleaning of window panes, doors and fans'

i) Cleaning of venetian blinds, ceilings, walls, AC duct, grills and beams

j) Cleaning of entire floor space, glasses and pantry with detergents.

k) Removat ol blockages and clogging in the wash basin and other sanitary fiUings for smooth

outflow of waste water.

l) General maintenance and up keep ofthe entire office premises.

m) The Contractor shall be responsible for the proper sweeping, mopping and cleaning of the

work place and should keep rhe office , office rooms, toilets etc neat and tidy. Any breach of
these conditions will result in the immediate termination of the contract.

OPEN AREA:

a) Sweeping the open area twice i (lilv

b) Spraying & Cleaning ofthe opet, atea and boundary walls with the water once in a week.

c) Removing of Garbage daily.

3. JOBS TO BE CARRIED OI T WEEKLY,

a) Cleaning of window panes with mild detergent such as Collin and any other cleaning

operation assigned / required.

b) Vacuum cleaning in the compurcr section, all computers in the office and the sofa-sets, twice

a week.

4. CLEANING MATERIALS:
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a) The cleaning material will be provided by the Department in such quantity and of

such quality as determined by the proper offrcer of the Department'

5 TERMS AND CoNDIl'IONS:

a) Bidder/s should have experience in housekeeping for at least past thlee years. Bidder/s
' proriding similar service io other Government Departments will also be considered.Bidders

without J*pe.ience also will be considered equally if they utilize the service of experienced

labourers contracted at present. restimonials of good service and good behaviour of labour

employed with past and currerlt clients would also be considereded'

b) Bidder/s shall be duly registered with ESIC, Provident Fund, GST and other relevant

statutory authorities dealing with employment of labour. All existing statutory requirements

olboth the state as well as the central Golt., shall be adhered to by the contractol and all the

records maintained thereof shall be available for scrutiny by this office'lf contractors are not

required to register with statuto|y agencies already mentioned, under different criteria, they

have to handover estimated approximate contributions in respect of PF and ESI to the

laborers directly along with wages and these amounts are to be declared. Any failure to

comply with any of the above regulations or any deficiency in service will render this

contract liable for immediate termination without any prior notice'

d) Bidders should be paying minimurn wages and allowances to his employees as_prescribed by
-' 

tn. ,"rp"ctiue C"ni.ui a,id State Govemment authorities as and when amended from time to

ii.". iliao.rlr should declare in writing the monthly wages expected^to be giving to the

iuUo..., -a any violation ofthe underta-king will lead to cancellation ofthe contract and the

"rp.n.." 
io. next etendering,as a result of cancellation of contract ,will be realized from the

outstanding claims of the contractor'

e) Employing local persons already in employment will be given preference'

f) The person employed will be required to work on all days except sunday and. Holidays
' 

declared by thi Governmenr ol' lndia./Local State Authority. Al1 persons employed are

expected to be committed, courreous and to follow instructions given to them by this office.

Labo.erc to be utilized by the selected contractor should not be having any pending criminal

cases against them . Whoever wins the contract should give an undertaking to this effect .

g) Contractor or its persons emplol'ed are barred from- forming association and indulging in any
"' 

Union activities. Sirch activiiies on this count would render the contract liable to termination

h) The duty hours of housekeeping staff would be decided by the office of the Assistant

Commissioner of CentralTax, Mancherial Division. This office reserves the right to call for the

services of the housekeeping staff, if required, even on Sundays/Holidays also in emergent

situations. I

i) Bidder should state the lump sunl amounl to b-e charged on monthly basis, as well as rate per
- 

sq. rt per month and also state the number of labourers willing to be employed.

j) Bidder should comply with statutory requirements pertaining to child labour.

c) The bidder/s should have complied with various statulory provisions of GS?Service Tax,
' 

EpFO. ESIC and other applicibLe Acts if they were already in contract earlier.
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k)Bidders are desired to be having tl'reir own office in the jurisdiction area of this Division for

easy access of the officers for redressing the grievances ofthe labourers or rectifying

shortcomings in the service/behavior of the laborers supplied by the contractor'

l)Contractorshallbesolelyresponsibleforpaymentof'wages/salarieswithotherbenefitsand
allowances to his personnel iiri ,rur1t become applicable r.rnder any Act or order of.the Go!t.

This Office shall have no fiuiiiity ,ihu,ro.r., inihis regard and the Contractor shall indemnify

this Commissione.at" against *y/all claims which may arise under the provisions of various

Acts, Govt. Orders etc.

m)Period of the contract will be du'ing the period g+J4gl44@20aand as per the

;A;;;;;i his office as decided bv the appropriate authoritv'

n)AnyStatutory]evyinlespectoftheservieesbeingprovidedfoundleviableatanytimeshallbe
ilr*,i uv ,rr. ."r,ru.to, orriy even ifnot already included in the contract'

o)Contractor shall be fully responsible for theft' burglary' fire or any mischievous deeds by his

p)It is clarified in no ambiguous tel'rns that the engagement ofthe service provider does not in any

way confer any right to the servicc- provider or the persons that may be deployed by him in the

official premises for claiming any *gut- or part time employment in this office or any other

Govt. Offrce. Any litigation o" ttti' *Jount would render the conffact liable for termination'

o)TheContractorwillprovidehisstaffwiththenecessaryuniform(forGents-Shirt_Skyblue/
l1#:f ;ilil;; r;; il;;-'s:fi;n;;'/saree in similar combination and Shoes)' rhe

costwillbebomebytheserviceprovider.Contractorisrequiredtoverif,theantecedentsof
persons employed including p* ;"ii; ;;;;td;;b;i"'; deploving the persons in this oflice'

r)Photographs. full address and telephone number ofall housekeeping personnel should be

;;;;;f 6ih;-Compet"nt uutt'oiiri oittris department for records'

s)Insurance cover protecting the agency against all claims applicable under the Workmen's

6o_p"n*tio, Act, 194g, shill he taken by the contractor. The contractor shall arrange necessary

inswance cover for utt p"..oN J.proyea by him for short duration. The office shall not entertain

any claim arising out or .i.t up, ii *y, which may take place. In the event of any liability/claim

fallingonthisoffltce,lhe,u,n.,I.'ul]beindemnifiedbytheConfiactoronhiscost.Bidder/swilling
to provide insurance coverage to laborers to be deployed here will be given preference'

t)Contractor shall in no case lease/transfer/sublet or appoint care taker for services'

staff.

u)NootherpersonexceptContractor,sauthorizedrepresentativeshallbeallowedtoentelthe
premises of the office'

thereof.

w)The Conractors are required to sLibmit the complete Rates / Quotations only after satisfying

each and everY condition laid down'

v)The central rax, Mancherial GST Division reserves the right to postpone and/or extend the

a'"i.^"r..."irrl"pe.ring of RateslQuotation or to withdraw the same, without assigning any reason
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x)All the rates must be written both in hgures and in words. Conections, if any, are to be made by

crossing out, initialing, dating and rewdting. In case of discrepancy between the words and

figures the rates indicated in figures shall prevail. All overwriting/cutting, insertions shall be

authenticated and attested.

y)Rates/Quotations should be submitted and signed by the authorized representative ofthe
Cortractor with its current business address.

z)The Contractors must comply with the Rates/Quotations, specification and all terms and

conditions of contract. No deviation in the Terms & Conditions of the Contract shall be

entertained unless specifically mentioned by the contractor in the Rates/Quotations and accepted

by the Office.

Za)No other allowances ofany kind including transport/food/clothing/washing/overtime etc will
be paid by this office.

aa) Notwithstanding anything contained herein, the Office reserves the right to terminate the

contract by giving 1 (one) months' notice in writing without assigning any reason and if the

Contractor intends to terminate the contract with this Dept.,he has to give the termination
notice within three months prior to notice with proper reasons in writing.

bb) The contractor will be responsible for the good conduct and high degree of discipline of all
workers deployed and will be liable legally for any harm or loss arising to any person

whomsoever, in whatever fonl, from misconduct or any act of negligence. Omission or

commission, whether intentional or otherwise, of the contractor or any of the worker deployed

by the contractor in the course of providing any services stated in this contract and will bear

full responsibiliry and cost o1'thc same behaviour.

cc) After the award of contract, the contractor shall be on trial for two months, subject to
fortnightly review of performance, and the continuance of the contract for the remaining
period shall be subject to the satisfactory performance during the trial period.

dd) The department will not be a party to any dispute between Contractor and workers engaged by

the Contractor. The issues/disputes relating to the con$actor and their workers have to be

redressed by the Contractor himself. The department will not be responsible for any dispute

relating to their welfare, health and other facilities including their deployment and

retrenchment etc., or any other issues either with any Govemment department or otheru'ise.

6. TERNIS OF PAYMENT

i) The bidders will quote their lute only on per square foot per month basis and not based on

the number of persons to be deploled or per person basis. The amounts towards PF, ESI and any

other levies payable by the bidder etc. should be inclusive in the rates quoted as per square feet

per month and the same would not be payable over and above the rate thus quoted.

ii) The contractor will submit the monthly bill for reimbursement in duplicate which shall be got

certified by the ofhcer-in charge as per his satisfaction regarding the provision of services.. The

contractor shall make regular and full payment of labour wages which should not be less than that

fixed under Minimum Wages and as declared at the time of bidding.

iii) The Contractor is responsible for payment of wages and other statutory payment to the

workers on monthly basis as applicable to them under law. The contractor should ensure that the

same are paid on time in evely rnonth without waiting for the payment of the bill by the

Department.
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After awarding a contract, the contractor should furnish performance securiry-

deposii amount of Ri. 25,000/- (Rupees Trventy -five Thousand only) in favour of the

l.li.tunt Commissioner, Central'Tai, Mancherial Division on behalf of The President'

Cort. of India in the form of Fixrd Deposit Receipt or Bank Guarantee from a Commercial

iv) Any dispute arising out of this tender should be settled within the jurisdiction area of CGST

Mancherial Division.

Bank

7. PENALT }'CLAUSE:

8. NIODE OF STII}MISSI0 \ 0F I}IDS:

This olfice reserves the righl to deduct the amount as determined by this office on reasoned

and p.o;oftion basis, in case if a'nf inegularity in provision of services or ofany non-compliance

of diieciions of this office effects the provision of services '

The seale

Central Tax, Manchcri:rl l)ir ision'
as <Ieclared in the tender r:onditions

d lcnders shuuil be addressed to:- "The Assistant Commissioner of
H.No.l-l/l-2, Bypass lloatl, Manchcrial - 501208

as published in the tender notice published in e-

procurement {vebsite of the govt' of India'

;

The bidders are required lo :ubmit tr,r,o bids, i.e., technical bid and frnancial bid in the

pils.riuca proforma whic6 r,a} be obtained frorn the website of the cPP or from this

oftlcc. ln the technical bitl. ti,e hitlder r'vill provide:-

(D Details of his PAN nirmber, Goods and Service Tax registrations and details of ESIC'

(iD

PF etc. (attach photo coPY).

I

Detailsabouthisexperienceinthefield,andtheotherorganizationsforwhichheis
providing such services along with testimonial'

Details regarding compliance of statutory laws,. number of persons proposed to be

;"p6y;4,;t" ilthe financial bid he wil'l submit the quotation for his charges.

(iv)TheBiddersshallsubmitthedocumentaryevidenceregardingltugtorycompliances
viz'Goods&ServiceTaxRetums,RetumsandpaymentofESICandE.P.F.o.for
previous year along with Technical Bid'

(v)AllthebiddersshouldsubmitdemanddraftforRs.l0,000/.fromwhichexpensesfor
e-tendering will be realized and the balance amount will be retumed to them'

Itslrotrldbewrittenlroidlyontopofboththeenvelopesas'TECHNICALBlD,and
.FINANICAI gtb'. Both the cnrelopes should be submitted in a single sealed cover duly

addressedandsuperimposedwithrvords'oUoTATIONSFoRHOUSEKEEPING0l.04.202l

to 31.03.2022 on top. The service providers will be short listed

on the basis of their technical competency, eligibility, past credentials, testimonials,

references ,suitability,supposed reliability ,etc', after opening of technical bids' Financial bids

of only those bidders who ae short-listed on the basis of Technical Bid will be opened' The

decision will be govemed by the rates per sq' ft' per month' number of persons to be deployed

worker' wages,past good set'vi.es. availability of office or responsible people nearby in case

of any emergency/unpredictable situations'etc' However, they should also mention in their

financial bid the number of persons to be employed for this work and their monthly wages as

(iiD
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given in the proforma enclosed. Bids will be submitted in the Office of the Assistant

Commissioner of Central Tax, Mancherial Division, Medchal GST Commissionerate.

This office reserves the right to rejecvcancel anylall bids in partlfuIl without

assigning any reason for the same. The decision of this office in this regard will be final

and will not be open to questiou by any person in any form in any forum.

THE LAST DATE FOII Si II}MISSION OF SEALED TENDER IS 3T.T3.202T TILL

17.00 hrs,

Bids received later than the sripulated date and time will 11ot be considered under at]y

circurstances. The Technical bid rvitl be opened on 01.04.2021 at 11 A.M. rvhether the

representalive ol the bidder(s, dre preseot or not. The Financial bids of successful

technical bids wilt be openetl on the same day office reserves the right to leject any

tender. even the lowest onc or all the tenders . without assigning any reasons thereof.

The tender cletails ale also arailable on the website ol Central Tax and Ctrstoms. Medchal

Commissionerate'r www.Gexh dlnic.in and the Central Procurement Portal of the govt. of

lndia

FOR ANY CLARIFIC.\'i ION IN THE MATTER AND/OR FOR INSPECTION OF

THE PREMISES, PRIOR APPOINTMENT MAY BE MADE WITH SUPERINTENDENT

CENTRAL TAX, OFFICE OF THE ASSISTANT COMMISSIONER OF CENTRAL TAX,

MANCHEzuAL DIVISION.

) 2P2-'
(K.JAYA KUMAR)
ASSISTANT COMMISSIONER

Copy submitted for information to:

The Pricipal Commissioner,Central Taxes&Central Excise&Service Tax,Medchal

CSGT Commissionerate

y' Copy to: Superintendent(Systems),Medchal Commissionerate for circulation in the

Commissionerate,CCO(Hyaderab ad Zone) and CBIC websites

Notice Board.

t
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Prolbrm:r for Technical Bid

ll Name of the Party ,

2] Postal address 
.

3l Telephone No.

4l Mobile No.

5l Name of Contact Person / Authorised.

6] Mobile No. of Authorised Person

7] Permanent AccounJ Number (PAN)

allotted by Incomo Tax Deptt.

8l GST No.

9l Employees Provident Fund

Registration No.

l0] Employees State Insurance

Corporation Registration No.

111 Contract Labor Act Licence No. &

date & its validity period

12] Name & address of Customer to whom
House keeping& cleaning Services
Provided.

13] Details of experience in the field & tum
over within three years

141 Copy of ITR within three years

15] Total staflTworkers ofthe firur

l6l Whether condition ...of para 5 is lultilled or not.
l7) laborers expected to be deployed are not having
Criminal antecedents.

(Note :- Attach attested photo copies
of all the above Documenrs.)

Declaration

I/We hereby certify that the infomration fumished above is full and correct and best of my/our
knowledge. I/We understand that in case any deviation is found in above statement at any stage,

the company/firm will be blacklisted and will not deal with the depa(ment in future.

[Signature of Authorized Person ]
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Proforma for Financial Bid

I lRate per Sq.ft. per month

(including all Taxes, statutory levies

& EPF/ESIC/S.Tax etc.)

2]No. of Labours proposed to be engaged

3lValidity period of rates Quoted

4)wages offered to each labourers

5)Ifnot required to registration under EPF/ESIC

Compensation to be given to laborers & the amount

7)willing to bring laborers under insurance

during work

Testimonial about labourers not involved in criminal cases.

fNote :- Cost of cleaning material should not

be included in above rates, as the cleaning

Material will be provided by the Departrnent .l

ISignature of Authorised Person]


