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RANGA REDDY GST COMMISSIONERATE, GST BHAVAN
H.NO. 1-98/7/43, VIP HILLS, JAIHIND ENCLAVE, MADHAPUR,
HYDERABAD-500081
Phone No. 040 - 24760795 E-mail:cgst.rrcommr@gov.in
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(Passed by Shri D Subhash, Assistant Commissioner of
Central Tax/CPIO, Rangareddy GST Commissionerate, Hyderabad)

PREAMBLE
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Under Section 19(1) of the Right to Information Act, 2005 the applicant, if aggrieved
by this order, can prefer an appeal within thirty days from the date of receipt of
order to the designated Appellate authority under the Right to Information Act,
2005, i.e., Shri. Shiv Narayan, Additional Commissioner, Central Tax, Ranga
Reddy GST Commissionerate, GST Bhavan, H.No.198/7/43, VIP Hills, Jaihind
Enclave, Madhapur, Hyderabad-500081.

Sub: - RTI Act, 2005 — Applications filed by Shri. Sundarankrishna,
A-45/4 Krishna Puri, Boaring Road, Patna City, Pin:800008 -
Reg.

This is in reference to the RTI applications filed by Shri.
Sundarankrishna vide CECHZ/R/T/26/00155/2, dated 11/02/2026 and
CECHZ/R/T/26/00168/2 dated 17/02/2026 wherein the applicant sought
certain information.

2. The point wise information sought by the applicant vide the above

applications in respect of Hgrs. Office, Rangareddy GST Commissionerate is
furnished hereunder.
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Reply to Point No. 1:
Year-wise number of cases in which rewards were sanctioned to employees/officers

2022-23 -12
2023-24 -7
2024-25 - 10
2025-26 (up to December 2025) -8

Reply to Point No. 2:
Year-wise number of cases (out of the cases mentioned in Point No. 1) in which the
sanctioned reward amount was actually paid to the employees.

2022-23 -7
2023-24 -1
2024-25 -3
2025-26 (up to December 2025) -3

Reply to Point No. 3:
Year-wise number of cases in which the sanctioned reward amount was not
paid /not credited to the employee’s account, wholly or partially.

2022-23 - 5 (partial payment done)
2023-24 - 6 (partial payment done)
2024-25 - 7 (partial payment done)
2025-26 (up to December 2025) - 5 (partial payment done)

Reply to Point No. 4: Reasons for non-payment of reward:

Due to non-availability of funds under respective head/pending vigilance
from other formations, the sanctioned reward amount was not paid to the
employee’s account.

Reply to Point No. 5: Procedure/process prescribed under CBIC rules,
circulars, or instructions for:

The “Guidelines and Procedure for Grant of Reward to Informers and
Government Servants” is provided in Circular No.20/2015, dated
31.07.2015 issued vide File No. 13011/001/2013-Cus (AS) (as amended
vide Circular No.36/2018 dated 05.10.2018) issued by CBIC for
Customs/Excise matters states. Further, the above circular may be referred
for the detailed reward guidelines.

Reply to Point No. 6: Details of action taken by the department in
cases where rewards were sanctioned but not paid to the concerned
employees:

Follow up action shall be taken up with the concerned section/office for
obtaining vigilance clearance/service book records of the employee and for
allocation of funds from concerned section for disbursement of reward to the
employee in cases where rewards were sanctioned but not paid to the
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concerned employees based on the Guidelines provide in Circular
No.20/2015, dated 31.07.2015 issued vide File No. 13011/001/2013-Cus
(AS) (as amended vide Circular No.36/2018 dated 05.10.2018) issued by
CBIC for Customs/Excise matters states.

Reply to Point No. 7: Whether any monitoring or grievance-redressal
mechanism exists within the department to address non-payment or
delay in payment of sanctioned rewards.

If an employee is aggrieved by non-payment or delay in payment of
sanctioned rewards, representation may be submitted to the Jurisdictional
Head for consideration. The matter may be examined and processed for
payment of reward to the employee according to the Guidelines provided in
Circular No.20/2015, dated 31.07.2015 issued vide File No.
13011/001/2013-Cus (AS) (as amended vide Circular No.36/2018 dated
05.10.2018) issued by CBIC for Customs/Excise matters states. Further,
the above circular may be referred for the detailed reward guidelines.

ORDER
Accordingly, the applications filed by the applicant are disposed of.

Digitally signed by
Dhurva Subhash
Date; 13-03-2026
16:14:05 S
(D Subhash)
qeddh 3
CPIO / ASSISTANT COMMISSIONER

To: Shri. Sundarankrishna, A-45/4 Krishna Puri, Boaring Road, Patna City,
Pin:800008.
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