
Date: As Approved

आदेश     संख्या     Order No.132/2025  
(श्री डी सुभाष), सहायक आयुक्त, 

रंगारेड्डी जीएसटी आयुक्तालय, हैदराबाद द्वारा पारित
(Passed by Shri D Subhash, Assistant Commissioner of 

Central Tax/CPIO, Rangareddy GST Commissionerate, Hyderabad)

P R E A M B L E

सूचना का अधिकार अधिनियम,  2005  की धारा 19(1)  के तहत,  यदि आवेदक इस आदेश से 
व्यथित है,  तो वह सूचना का अधिकार अधिनियम, 2005 के तहत नामित अपीलीय प्राधिकारी श्री. 
शिव  नारायण, अपर  आयुक्त,  कें द्रीय कर,  रंगा रेड्डी जीएसटी आयुक्तालय,  जीएसटी भवन, 
एच.नं.198/7/43,  वीआईपी हिल्स,  जयहिद एन्के्लव,  माधापुर,  हैदराबाद-500081  को आदेश 
प्राप्त होने की तारीख से तीस दिनो ंके भीतर अपील कर सकता है।

Under Section 19(1) of the Right to Information Act, 2005 the applicant, if aggrieved 
by this order, can prefer an appeal within thirty days from the date of receipt of 
order to the designated Appellate authority under the Right to Information Act, 
2005,  i.e.,   Shri.  Shiv  Narayan,  Additional  Commissioner,  Central  Tax,  Ranga 
Reddy  GST  Commissionerate,  GST  Bhavan,  H.No.198/7/43,  VIP  Hills,  Jaihind 
Enclave, Madhapur, Hyderabad-500081.

Sub: - RTI Act, 2005 – Applications filed by Shri.  Praveen Kardam, 
2/23, LGF, Malviya Nagar, South Delhi, Pin:110017 - Reg.

This  is  in  reference  to  the  RTI  applications  filed  by  Shri.  Praveen 
Kardam vide  CECHZ/R/T/26/00109/1,  dated  30/01/2026  and 
CECHZ/R/T/26/00110/1, dated 30/01/2026 wherein the applicant sought 
certain information.

2. The point  wise information sought by the applicant vide the above 
application in respect of Hqrs. Office, Rangareddy GST Commissionerate is 
furnished hereunder.
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Reply to Point A (1 to 4):  REGISTRATION AND CANCELLATION 
DATA: The  information  sought  by  the  applicant  vide  the  above 
application  does  not  pertain  to  Hqrs.  Office,  Rangareddy  GST 
Commissionerate.

Reply  to  Point  B  (5  to  7):  ENFORCEMENT,  INVESTIGATION  & 
ARREST DATA:  The  information  sought  by  the  applicant  vide  the 
above application is not readily available in the office and compilation 
of the same would disproportionately divert the resources. Therefore, 
the information sought by the applicant couldn’t be furnished as per 
Section 7 (9) of the RTI Act, 2005.

Reply to Point 8: The information sought by the by the applicant is 
readily available in the public domain (Please refer to CBIC Website).

Reply to  Point  C  (9  & 10):  SUMMONS,  SEARCH AND SEIZURE 
RIGHTS:  The  information  sought  by  the  applicant  vide  the  above 
application is not readily available in the office and compilation of the 
same  would  disproportionately  divert  the  resources.  Therefore,  the 
information  sought  by  the  applicant  couldn’t  be  furnished  as  per 
Section 7 (9) of the RTI Act, 2005.

Reply to Point D: CITIZEN CHARTER & TAXPAYER RIGHTS:

Reply to Point 11: The Information is available in the public domain 
https://cbic-gst.gov.in/

Reply to Point 12 to 14:  The information sought by the applicant 
vide the above application is not readily  available in the office  and 
compilation of the same would disproportionately divert the resources. 
Therefore,  the  information  sought  by  the  applicant  couldn’t  be 
furnished as per Section 7 (9) of the RTI Act, 2005.

Reply  to  Point  E:  TAX  COLLECTION  AND  REFUND DATA: The 
information sought by the applicant vide the above application does 
not pertain to Hqrs. Office, Rangareddy GST Commissionerate.

Reply to Point F: GRIEVANCE REDRESSAL & APPOINTMENTS: 
Reply to Point 17:
 Number of complaints received against GST officers (state-wise and 

year-wise): NIL
 Details  of  Grievance  Redressal  Cells  available  for  taxpayers  and 

advocates: NIL
 Time  taken  to  resolve  grievances,  and  escalation  matrix:  The 

Information  is  available  in  the  public  domain 
https://cgsthyderabadzone.gov.in/GEXCOM/VIG/MISC/209/202
3-VIG-O/o COMMR-CGST-RANGAREDDY I/3103871/2025.

Reply to Point 18: The information sought by the applicant vide the 
above application is not readily available in the office and compilation 
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of the same would disproportionately divert the resources. Therefore, 
the information sought by the applicant couldn’t be furnished as per 
Section 7 (9) of the RTI Act, 2005.

Reply to Point G: FINANCE MINISTER’S OFFICE EXPENSES: 

Reply to Point 19: The information sought by the applicant vide the 
above application does not pertain to Hqrs. Office, Rangareddy GST 
Commissionerate.

Reply to Point H: INSPECTION VISITS AND FIELD ACTION: 
Reply to Point 20 to 21:  The information sought by the applicant 
vide the above application is not readily  available in the office  and 
compilation of the same would disproportionately divert the resources. 
Therefore,  the  information  sought  by  the  applicant  couldn’t  be 
furnished as per Section 7 (9) of the RTI Act, 2005.

Reply to Point I: GENERAL & PUBLIC INTEREST INFORMATION: 
Reply to Point 22 to 25: The information sought by the applicant 
vide the above application is not readily  available in the office  and 
compilation of the same would disproportionately divert the resources. 
Therefore,  the  information  sought  by  the  applicant  couldn’t  be 
furnished as per Section 7 (9) of the RTI Act, 2005.

ORDER
              Accordingly, the applications filed by the applicant are disposed of.

      डी सुभाष
      (D Subhash)

        सहायक आयुक्त
CPIO / ASSISTANT COMMISSIONER

To:  Shri.  Praveen  Kardam,  2/23,  LGF,  Malviya  Nagar,  South  Delhi, 
Pin:110017.
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