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Under Section 19(1) of the Right to Information Act, 2005, the applicant, if
aggrieved by this order, can prefer an appeal within thirty days (30 days)
from the receipt of this order to the Appellate Authority i.e. Shri Dasari
Balaiah, Additional Commissioner of Central Tax, Secunderabad GST
Commissionerate, GST Bhavan, L.B. Stadium Road, Basheerbagh,
Hyderabad-500 004
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(Order passed by Assistant Commissioner, CPIO, Office of the
Commissioner of Central Tax, Secunderabad GST Commissionerate,
Hyderabad Zone)

fawe: 3Rénmg AfRfTa, 2005- AEAY vE @rfedr, AREmae garr el
et -gsiiehd |

Sub: RTI Act, 2005- Application filed by Shri Santosh S Khabiya,
Aurangabad - Reg.

kkkkkk

mané’rarrémﬁuﬁ 2005 & 3T AFT 38 STASE TG e
F ‘T IREIBS 37TdeT, goiTehoT aEar
méﬁrwag/m/afzslomﬁemﬁmm 03.02.2026 & HEsT of| 39 TEY H,
IREINTS 3Mdeet F AN 7S SAF & Hgar 3ea o faar mr



GEXCOM/RTI/APP/406/2026-DARC-0/0 COMMR-CGST-SECUNDERABAD 1/3907366/2026

Please refer to your RTI application bearing Registration No.
CECHZ/R/T/26/00116/4 dated 03.02.2026 for submission of information
sought under the RTI Act, 2005. In this regard, the Point-wise reply for the
information sought for in the subject RTI application is given hereunder:

Point No. 1 - Official Contact Details & Duty Timings:

e The information sought is available in the  website
(cgsthyderabadzone.gov.in).

e The information sought is available in the  website
(cgsthyderabadzone.gov.in).

« The information sought is not available with this office.

Point No. 2 - Government Vehicle Usage & Public Waiting Time:

e There is no facility for pick-up and drop of officers. However, this
office is presently having one staff car and 9 operational vehicles
meant for official duties.

« There's no no such information or complaint available. However, the
required facilitation is provided immediately within the working hours
limit.

Point No. 3 - Functionality of Communication Channels:

e No record of any complaint has been received in this office.

» The information sought is not available with this office.

» The information sought is not available with this office.
Point No. 4 - Meeting Management:

« The information sought is not available with this office.
« The information sought is not available with this office.
Point No. 5 - Break/Food Timings & Public Waiting:

e The information sought is not available with this office.
» The information sought is not available with this office.
Point No. 6 - Attendance & Movement Tracking:

« The information sought is not available with this office.
e The information sought is not available with this office.

Point No. 7 - Visitor Management System:

» No visitor management system is there. however there is a common
GST Seva Kendra that is managed by private entity. Therefore no
such information is available.

Point No. 8 - Complaint Filing System:

« Not applicable
» Not applicable.
« Not applicable.



GEXCOM/RTI/APP/406/2026-DARC-0/0 COMMR-CGST-SECUNDERABAD 1/3907366/2026

Point No. 9 - Email communication & Response Time:

The information sought is not available with this office.

The information sought is not available with this office.

The information sought is not available with this office.
Point No. 10 - Action Against Non-Performing Officers:

The information sought is not available with this office.
The information sought is not available with this office.
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